Qvscale

ycnosus NCnonb3OBAHUA OTAENbHbIX
CEPBUCOB:
VSCALE

Bepcus ot 17 mas 2021 r,,
BcTtynaet B cuny ¢ 01 nioHa 2021 .

HacTtoswme ycnoBuMs WCMNONMb30BaHUSA OTAENbHbIX
cepBUCOB («YCrOBUSI») SBNSOTCS HEOTbEMIIEMOM
yactbto [lonb3oBaTenbckoro cornawenHusa Vscale

(«CornaiueHue»). TepMuHbl C MPOMNUCHON OyKBBbI,
KOTOpble WCMONb3YHTCs, HO He onpedeneHbl B
HacToALMX Ycnosusx, nMerT 3Ha4yeHune,

npucsoeHHoe nm B CornatueHmu.
TEPMUHbI N ONPEOENEHNA

BupTyanbHas MawuvHa - BUPTYanu3npOBaHHbIN
cepBep, CO3daHHbIA Ha TEeXHU4YecKoW mnrowagke
Mcnonuutens " npegocTaBnstowmin
BbIYUCTIUTENbHbIE PECYPChl 3aKasunKy.

PesepBHOe konupoBaHue (Bakan) - npouecc
co3gaHusa Konmn AaHHbIX Ha HocuTtene,
npegHasHa4eHHOM AO5d BOCCTaHOBJIEHUMA OaHHbIX B
opurnHarnbHOM UMM HOBOM MeCTe MX PacnofoXeHusA
B Crny4vae ux NOBPEXAEHWUSI NN paspyLUEHNSI.

1. NPEOMET
1.1. WNcnonHutenb npegocrasnseT 3akasunky
yCcrnyru, ykasaHHole B CornaweHun (poanee —
«Ycnyray). 3akasumk NpUHUMAET U onnayYnBaeT
Yenyry UcnonHuTento.

1.2. B pamkax Ycnyrm MOXHO 3akasarb:
opraHunsaumio BupTyanbHOW MalLWHbI
npeaocTaBneHunto eé pecypcos B

pacnopsbkeHme 3akasyuka (oanee -
“OpraHusaumsa BuptyanbHon MaWuHbI™);

pe3epBHOE KONUpoBaHWe AaHHbIX BupTyanbHom
MalwuHbl (Oanee - “Pe3epBHOe KoNupoBaHue
OaHHbIX”).

2. NOPAOOK NPEOOCTABIEHUA YCINYTU
2.1. Boilbop wu 3aka3 Ycnyrm OCyLlecTBrsieTcs
3akasunkom B [laHenu ynpaBneHus y4eTHOW
3anucblo 3akas4duka.

2.2. Tpwu 3akase Ycnyrm 3akasquk BoIbnpaer:

2.2.1. OpraHusauuio BuptyanbHoM MallunHbI:
KOHdurypaumio BuptyansHo MallunHBbl;
onepaumoHHyto cuctemy (OC), ns uicna
NUMEIOLLNXCA B HANN4um;

TapudHbI NnaH;

reorpaduyeckoe pacnornoxeHne cepeepa
(CaHkT-MNetepbypr unm Mockea);

TERMS FOR USAGE OF INDIVIDUAL SERVICES:

VSCALE

Rev. dated May 17, 2021,
effective from June 1, 2021.

These terms of use of individual services ("Terms")
shall be an integral part of the Vscale User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Terms) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Virtual Machine means a virtualized server created
on the Contractor's Service Platform and providing
computing resources to the Customer.

Backup means the process of creating a copy of
data on a medium designed to restore data to its
original or new location in the event of damage or
destruction.

1. SUBJECT
1.1. The Contractor shall provide the Customer with
services indicated in the Agreement ("Service").
The Customer shall accept and pay for the
Service to the Contractor.

1.2. Itis possible to order as part of the Service:
organizing the Virtual Machine and making its
resources available to the Customer ("Virtual
Machine Organizing");

the Virtual Machine's data backup ("Data
backup").

2. SERVICE PROVISION PROCEDURE

2.1. The Service shall be selected and ordered by
the Customer in the Customer Account Control
Panel.

2.2. When ordering the Service, the Customer shall
choose

2.2.1. Virtual Machine organizing;

Virtual Machine configuration;
operation system (OS) available;

service plan;
geolocation of the server (St. Petersburg or
Moscow);
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2.6.

217.

2.8.

2.9.

AONOMHUTENBHO: cnocob AocTyna, BHYTPEHHee
Ha3BaHWe BnpTyanbHON MallvHbI.

PesepBHoe KonnpoBaHune aHHbIX:

BupTyanbHyio MaLLuHy, No KoTopol Byaet
co3faHa pesepBHasi Konusi.

Oka3zaHue Ycnyrv HauMHaeTcs C MOMeHTa ee
3akasa npuv HanMuumM JOCTaTOYHOro KOMNMYecTBa
[AeHexXHbIX cpeacTs Ha Banaxce ycnyru.

N3meHeHne KOHdUrypaumm BupTyansHom
MalUMHbI, Tapu@HOro nraHa oCyLlecTBNAEeTCS
3akasumkom  camocTtoaTenbHo B [laHenu
ynpasneHus.

CmeHa TapudHOro nnaHa B CTOPOHY ero
YMEHbLLUEHNS TEXHUYECKM HEBO3MOXHa.
Mepexon Ha Apyron TapudHbIA NraH B CTOPOHY
€ro yBenuMyeHus NPOUCXOANT €OUHOBPEMEHHO C
MOMEHTA ero U3MeHeHM1sl, CTOUMOCTb Ycnyru 3a
yac, B KOTOPOM MPOM3OLLIIO M3MEHEHMe,
paccyMTbIBAETCH MCXOASt N3 HOBOTrO TapudHOro
nnaxHa.

M3meHeHne reorpadmyeckoro pacnonoxeHust
OCYLLECTBIISAETCA MO 3anpocy 3akas3dyuka vepes
TukeT-cucTemy.

BbibpaHHas onepauynoHHas cuctema
N3MEHEHWIO HE MOAMEXMT.
3aKkaszuyMk  CaMOCTOATENbHO  OCYLIEecTBNnseT

aKcnnyartauuo/yaaneHne BupTyanbHbIX MallvH
nyTeM ydaneHHoro AocTyna K HUM Mo CeTsaM
CBSA3M 06Llero nonb3oBaHus Unn Yyepes MaHenb
yNpaBlieHnsi, CaMOCTOSITENbHO ycTaHaBNMBaeT
M HacTpavBaeT Ha BupTyanbHbIX MaluMHax
HY)>XHOe eMy nporpaMmMHoe obecreyeHue.

3akasunk TaKKe  MOXeT ynpasnaTb
BuptyansHeiMv mawmHamn ¢ nomowbio AP,
AOKYMEHTauuMs KOTOpOro AOCTynmHa no AaHHOW
CCblrnKke
https://developers.vscale.io/documentation/api/v
1/.

2.10.B uensx peanusauum Mep HanpaBneHHbIX Ha

npefoTBpalleHne UWHUMOAEHTOB B obnactu
nHdopmaumMoHHo-ceTeBon  GesonacHocTn, a
Takke  MPOTUBOAENCTBUS PasfUYHOrO popa
ceTeBbIM  arakam, B TOM uucne wu
pacnpegeneHHbIM aTtakam oTkasa oT
obcnyxmBavua  (DDoS) gna  nybnmyHbIX
IP-agpecos WcnonHuteno BnpaBe B nro6owm
MOMEHT 6e3 npenBapuTenbHOro
yBeAoMIeHUs 3aka3uuka BBECTU
orpaHMyeHusi, B TOM uucre 3abnokupoBaTb
nopTbl UNWM orpaHnynMTb goctyn K IP agpecy,
OrpaHMynTL MOMOCY NPOMYCKaHWs CepBUCOB,
KOTOpble MOryT WCMoNb30BaTbCA AnNd aTtak
knacca UDP amplification wnu orpaHmuntb
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miscellaneous: access method, internal name of
the Virtual Machine.

Data backup:

Virtual Machine that shall be backed up.

The Service provision shall start from the
moment of its Order and if there is a sufficient
amount of funds on the Balance of the service.

The Virtual Machine configuration, service plan
shall be changed independently by the Customer
through the Control Panel.

It is technically impossible to change the service
plan towards its reduction. The transfer to
another service plan towards its increase shall
be performed at the same time from the moment
of its change, and the cost of the Service per
hour in which the change has occurred shall be
calculated based on the new service plan.

The geolocation shall be changed at the
Customer's request through the Ticket System.

The chosen operation system cannot be
changed.
The Customer shall independently

operate/delete Virtual Machines by means of
remote access to it via public communication
networks or Control Panel, independently install
and configure the necessary software on the
Virtual Machines.

The Customer can also operate Virtual Machines
using API, the documentation of which is
available on
https://developers.vscale.io/documentation/api/v
1/.

2.10.To implement measures aimed at preventing
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incidents in the field of information and network
security, and to fight against various types of
network attacks, including distributed denial of
service attacks (DDoS) to public IP addresses,
the Contractor shall have the right to set limits,
including blocking ports or restricting access to
an IP address, limiting the bandwidth of services
that can be used for UDP amplification attacks,
or limiting the use of these services at any time
without prior notice to the Customer.


https://developers.vscale.io/documentation/api/v1/
https://developers.vscale.io/documentation/api/v1/
https://developers.vscale.io/documentation/api/v1/
https://developers.vscale.io/documentation/api/v1/
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BO3MOXHOCTb MCMNOMb30BaHUs JaHHbIX
CEepBUCOB.

2.11.MakcumanbHas nonoca nponyckaHvs Ans
Kaxxaomn BupTtyanbHoi MaLLWHbI MOXET

coctaBnaTb o 1000 Méut/c, B 3aBUCMMOCTU OT
yTUnM3aumm ceTu.

2.12.0rpaHn4yeHnss  Ha 00bem noTpebnsemoro
Tpaduka He NPUMEHSAIOTCH, oOHako
Wcnonnutenb B crnyyae  OOHapyXeHus
[EencTBun, npeacraenspoLmne cobon
noTeHUManbHO  BPEAOHOCHYK  aKTUBHOCTb,
ocTaBnsieT 3a cobon npaBo Ha OGroOKMPOBKY
BMPTyanbHOW  MalWHbl  W/UNKU  YCTaHOBKY
orpaHuMyeHun Ha  noTpebnsembin  obbem
Tpadhmka B Mecay. JlumMuTbl MoryT ObITb

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

YCTaHOBIMEHbI B 3aBUCUMOCTU OT UCMOMb3yeMOro
TapudHoro nnaHa ot 5T6 go 20T6 B Mecsu aAns
Nnonb30BaTENbCKOro akkayHTa.

OMNNATA YCIYTU

Ecnv wWHOe He yCTaHOBMEHO HAaCTOALMMMU
Ycnosusmn, Ycnyra onnadmBaeTcs B nopsagke,
CpOKHU n dopwme, yCTaHOBINEHHbIe
CornaweHunem.

CtoumocTb Ycnyru ycTaHaBnuBaeTcs 3a OOuH
Yac n onpegensieTcs ucxods M3 BbiGpaHHOIO
3akazdunkom TapudHoro nnaHa. CnucaHue c
BanaHca 3aka34yuka ocyllecTBnAeTca oaunH pas
B 4vac. OkasaHue Ycnyru cBbie 672 4acoB
(UTC) (28 cyToK) B Te4yeHue KareHaapHoro
Mecsua He TapuduumpyeTcs.

3akas4duk onnaynBaeT Ycnyry B He3aBUCUMOCTU
oT COCTOSAHUSA BupTyanbsHon MaLUnHbI
(BKNIOYEH/BBIKITIOYEH).

YnaneHne BupTyanbHOM MalUMHbl U OKOHYaHWE
€€ TapuduKaLMn NPOMCXOOQUT CO CreaylLlero
Yyaca nocrne 4aca, B KOTOPOM OHa ObIn yaaneHa
3aKasdunkom.

Ycnyra ¢ BblOpaHHbIM  TapudHbLIM  MIIaHOM
npoasfieBaeTcs aBTOMATUYECKM MpU  Hanu4umu
OEeHeXHbIX cpeacTB Ha banaHce 3akasyuka.

ECJ'II/I B cnyqae TeXHU4YeCKnx Henonagok
crnmMcaHMe CTOMMOCTW OKas3aHHOM YCnyrn He
6bino ocywecTtBneHo ¢ banaHca 3akasduka,
VMcnonHuTenb BnpaBe chnvcaTb HeomnnadYeHHbIN
nepuog B MOMEHT crieaytoLer onnatbl Ycnyru.

OKOHYAHUE NPEOOCTABINEHUA YCNYTU

Mpn goctwkeHun Hynesoro banaHca 3akasymka
nnu 6anaHca, HegoCTaToO4HOro ans
OCYLLECTBIEHNSA Crneayllero cnucaHusa  3a
OKasaHHylo Ycnyry, OTKMlYeHuMe pJoctyna K
Ycnyre nponcxoguT aBTOMaTUYECKW.
UcnonHutenb oTnpasnsaet 3akasunky

2.11.The maximum bandwidth for

each Virtual
Machine can be up to 1000 Mbps, depending on
the network utilization.

2.12.Limits on consumed traffic shall not apply.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

4.1.
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However, if actions that constitute potentially
malicious activity are found out, the Contractor
shall reserve the right to block the Virtual
Machine and/or to set limits on consumed traffic
per month. Limits can be set depending on the
used service plan, from 5TB to 20TB per month
per one User Account.

SERVICE PAYMENT

Unless otherwise provided by these Terms, the
Service shall be paid in the manner, terms and
form established by the Agreement.

The cost of the Service shall be set for one hour
and shall be determined as per the service plan
chosen by the Customer. The debiting from the
Customer's Balance shall occur once an hour.
The provision of the Service over 672 hours
(UTC) (28 days) within a calendar month shall
be free of charge.

The Customer shall pay for the Service
regardless of the state of the Virtual Machine
(on/off).

The Virtual Machine shall be deleted, and its
rate-setting shall end on the next hour after the
hour in which it is deleted by the Customer.

The service with the selected service plan shall
be renewed automatically if there are funds on
the Customer's Balance.

If the cost of the provided Service was not
debited from the Customer's Balance in the
event of technical malfunctions, the Contractor
shall have the right to debit funds for the unpaid
period at the time of the next payment for the
Service.

END OF SERVICE PROVISION

Upon reaching the zero Balance or Balance
insufficient for the next debiting for the provided
Service, access to the Service shall be
automatically terminated. The Contractor shall
send the Customer a notification about the
termination of the Service by e-mail.
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4.2.

4.3.

4.4.

4.5.

5.1.

yBegoMmneHme 06 OTKMYeHun Ycnyru
3NEKTPOHHOM nouTe.

no

Tapudumkauma Ycnyrn npogornkaeTcs B Te4eHUN
BCEro BpeEMeHU c MOMeHTa eé
NPUOCTAHOBMEHUS.

Mpn BanaHce 3akas4dnka, HeQOCTaTOMHOM AN

OCYLLECTBIEHMSA Crneaylowero CcnucaHus 3a
okasaHHyto Ycnyry, B TeuyeHue 168 wyacos,
WcnonHutens Bnpase yAanuTb BCE

BupTyanbHble MalnHbl. YKa3aHHbIA CPOK MOXET
ObITb NpoAJSieH No cornaweHnto CTOPOH.

3aka3umMKk MOXEeT NPOJOMKUTL MCMONb30BaHUE
Ycnyrn, npu ycnosum nononHeHus banaHca
3akasumka ycnyru oo ucredeHusa 168 4dacoe c
MOMEHTa MPUOCTAHOBKU OKasaHusa Ycnyru. [Npu
nononHeHun banaHca 3akasunka B yKa3aHHbIV
CPOK MpU HanNMyun 3a0IPKEHHOCTM MO onnare
Ycnyrm, cymma 3aformkeHHOCTU OyaeT cnmcaHa
B MOMEHT nonornHennst banaHca 3akas4duka.

3akaszuynmk MOXeT OTkasaTbCsl OT Ycnyru nyTem
yoaneHuss Bcex BupTyanbHbiX MawuH u©
PesepBHOro konupoBaHUsi AaHHbiX B [laHenu
ynpaBneHus.

TPEBOBAHUA MO 3ALLUNTE MHOOPMALIUU

3akasunk 06s3aH npecekaTtb cnyyam
HeCaHKLMOHNPOBaHHOMO poctyna K
MCMOoMNb3yeMbIM MPOrpamMMHbIM CPeacTBaM U He
gonyckaTb NCMNoNb30BaHNA CBOMX  MNn
npegocTtaensemblx KcnonHutenem pecypcos
AN MOMNbITOK HECaHKUMOHWPOBAHHOIO AOCTyna
K Aapyrum pecypcam cetn WHTepHer. B
YaCTHOCTU, 3aKasyuKk OOIMKEeH He AonyckaTb Ha
CBOMX BwupTyanbHbIX MalmMHaxX cnegyoLwmx
cUTYyauui:

c BupTyanbHoi  MawuHbI  OTNpaBnAOTCS
COOOLLEHUS 3MNEKTPOHHOM MOYTbl OT WUMEHM
agpecoB, He MNpuHagnexalwmx cetu (aoMeHy)
3akasuuka;

nporpamMmHoe  obecneyeHune
MaLlUNHbI ncnonb3yet
yCTaHaBnMBaeMble No yMOJT4aHUIO;

BupTyansHomn
naponu,

c BupTtyanbHOM MawwmHbl MCXOQAT NakeTbl C
HeBepHbIM agpecoM wucToudHuka (IP  source
address);

Cc BupTyanbHOM MalMHBI UCXOOSIT MNaKeTbl
cnyxbbl AoMeHHbIX nmeH (DNS) ¢ HamepeHHO
NCKaXXeHHBbIMU AaHHBIMU;

Ha BwupTyanbHoW  MmaluMHe
BPEAOHOCHbIE NporpamMmel;

MpUCYTCTBYIOT

4.2.

4.3.

4.4.

4.5.

5.1.
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The rate setting of the Service shall continue
throughout the entire time from the moment of its
suspension.

If the Customer's Balance is insufficient for the
next debiting for the provided Service within 168
hours, the Contractor shall have the right to
delete all Virtual Machines. The indicated period
may be extended by agreement of the Parties.

The Customer may continue to use the Service if
the Customer's Balance of the Service is
replenished before the expiration of 168 hours
from the moment of suspension of the Service. If
the Customer's Balance is replenished within the
specified period and if there is a debt in payment
for the Services, the debt shall be debited at the
time of replenishment of the Customer's
Balance.

The Customer may refuse from the Service by
deleting all Virtual Machines and Data backup in
the Control Panel.

INFORMATION SECURITY REQUIREMENTS

The Customer shall prevent unauthorized
access to the software used and not allow the
use of own resources or those provided by the
Contractor for unauthorized access to other
Internet resources. In particular, the Customer
shall avoid the following situations on Virtual
Machines:

sending e-mails from the Virtual Machine from
addresses that do not belong to the Customer’s
network (domain);

using default passwords for software installed on
the Virtual Machine;

data packets with an invalid IP source address
coming from the Virtual Machine;

Domain Name Service (DNS) packets with
intentionally distorted data coming from the
Virtual Machine;

presence of malware on the Virtual Machine;
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5.2.

5.3.

5.4.

Ha BupTyanbHoOi MalMHe NPUCYTCTBYIOT W/UMn

paboTtatoT nporpaMmsil, crneymanbHo
npegHasHa4YeHHble ans OCYLLECTBIEHNS
HeCcaHKLMOHUPOBAHHOIO aoctyna K
WHpopmaumn.

WcnonHutens BrpaBe obecneynBatb

aBToMaTuMyeckylo dunsTpauuto  Tpaguka C
uenbto OGRnoOKMpoBaHUS OTNpaBkM Tpadmka C
noaAdenbHbIMK (He Ha3Ha4YEHHbIMU BUPTYanbHOM
mawwHe) IP n MAC-agpecamu.

UcnonHutenb nveet npaso npu
HeobXOAMMOCTU KOHTPONUPOBAaTb codepXaHue
MHOPMALIMOHHBIX pecypcoB 3akasdvka unu
€ero nonb3oBaTenemn.

He ponyckaetrcs wucnonb3oBaHve Ycnyrm c
Lernblo opraHnsaumm u BedeHuUst OesTerbHOCTU
Nno co3daHuIo HOBbIX BnokoB Ansi obecnevyeHus

5.2.

5.3.

5.4.

presence and/or functioning on the Virtual
Machine of programs specially designed for
unauthorized data access.

The Contractor shall have the right to implement
automatic traffic filtering in order to block traffic
sending with fake (not assigned to the Virtual
Machine) IP and MAC addresses.

The Contractor shall have the right to control the
content of the information resources of the
Customer or its users, if necessary.

It is not allowed to use the Service for creating
new blocks to ensure the functioning of
cryptocurrency platforms (mining).

PYHKLMOHNPOBaHUS
nnatdopm (ManHWHT).

KPpUNTOBantOTHbIX

6. YPOBEHb OKA3AHWUA YCIYTU (SLA)

6.1.

Tabnuua Ne 1

6. SERVICE LEVEL ACCOMPLISHMENT (SLA)

6.1.

Table No. 1

FapaHTMpoBaHHas
OOCTYNMHOCTb (npwm
yCNnoBUWN OTCYTCTBUS

24x7x365 — 24 yaca

B CyTKM,

7 oHen B Hepgento,

Guaranteed

of reasons

(subject to the absence

availability

for the

24x7x365 — 24
hours a day,

7 days a week, 365

NPUYUH HEJOCTYNMHOCTHU 365 gHewn B rogy Service unavailability) days a year
Yenyru)
% (npoueHT) 99,98 % % (percent) of operability 99.98 %
paboTocnoco6HOCTU 3a per month
mecsiL
Tabnuua Ne 2 Table No. 2
CymmapHoe KomneHcauus Total time of Compensation
HdocTtynHoc BPeMH CO CTOPOH®I Service Service by the
Tb Yenyru HepocTynHocTh | Ucnonuurens & availability unavailability Contractor to
Yenyrm nonb3y .
. (downtime) the Customer
(mayHTamnma) 3akasuumka
ot 100% go | oo 8 muHyT 38 He 100-99.98% | up to 8 minutes Not subject to
99,98% CeKyHA B MecsLl, | KOMMAeHcupyeTcs 38 seconds per | compensation
month
oT 99.98% | ot 8 MuHyT 39 | 3% CYMMbl, 99.98-99.8 | 8.39-86 3% of  the
00 99.8% cekyHa po 86 | cnvcaHHoM c % minutes per | amount debited
MUHYT banaHca month from the
3akasuuka 3a Customer's
Yenyry 3a Balance for
MecsiL, B Service for the
TeyeHve month during
KOTOpOoro which the failure
nponsoLlén occurred
cbon
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or 99.8% | ot 86.5 MuHyT | 6% CYMMBbI, 99.8-99.7% | 86.5-129 6% of the
00 99.7% o 129 muHyt CNUCaHHOM c minutes per | amount debited
B MecsiL|, BanaHca month from the
3akasudnka 3a Customer's
Yenyry 3a Balance for
MecsiL, B Service for the
TevyeHne month during
KOTOpPOro which the failure
npounsoweén occurred
cbon
oT 99.7% poor 129.5 muHyT [10% cymmbl,| [99.7-99.3%  |129.5-302 10% of the amount
99.3% no 302 MUHYT B |cnucaHHOWM o minutes per |debited from the)
mMecsL BanaHca month Customer's
3akasuumka 34 Balance fon
Ycnyry 3a mecsu, B Service for the
TeYeHne KOTOporo month during
npownsoLén coon which the failure]
occurred
oT 99.3% poor 302.5 muHyT [15% cymmbl,| [99.3-98.8%  [302.5-518 15% of the amount
98.8% 0o 518 MuHYT B [cnucaHHOWM le minutes per |debited from the]
mMecslL, BanaHca month Customer's
3akasuumka 39 Balance fon
Ycnyry 3a mecsu, B Service for the
Te4YeHne KOToporo month during
npownsoLén coon which the failure]
occurred
ot 98.8% poor 518.5 muHyT [50% cymmbl,| [98.8-96.5% [518.5 minutes - [50% of the amount
96.5% no 25 yacoB 12 [cnucaHHom ¢ 34 25 hours 12 |debited from the
MUHYT B MecsiL| Ycnyry 3a mecsu, B minutes per [Customer's
TEYEeHne KOoTopOoro month Balance fon
npounsoLuén coowm Service for the
month during
which the failure]
occurred
oT 96.5% pnoor 25 yacoB 13 [90% cymmbl,| [96.5-90% 25 hours 12 [90% of the amount
90% MUHYT OO0 72 |cnvcaHHoOn o minutes - 72 |debited from the
4yacoB B MecsL, BanaHca hours Customer's
3akasyuka 39 Balance fon
Ycnyry 3a mecsu, B Service for the
TeYyeHWe KOTOoporo month during
npousoLén coomn which the failure]
occurred
MeHee 90% |[6onee 72 yacos [100% cymmsbl,| [Less thanmore than 72 |100%  of  the
cnvcaHHoM d [90% hours amount debited
BanaHca from the
3akasyumka 33 Customer's
Ycnyry 3a mecsu, B Balance for
TeyeHne KOToporo Service for the
nponsoLwén coon month during
which the failure]
occurred
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

HepoctynHocTb  Ycnyrm  onpegenseTcs  Kak
WHTEpBan BPEMEHU MEXOY MOMEHTOM OTMNpPaBKU
coobLieHna nocpeacTBoM  TUMKET-CUCTEMbI B
cnyx6y nopaepxkn McnonHutena m MOMEHTOM
3aBepLUeHns BOCCTaHOBUTENbHbIX pabot
WcnonHuTtenewm.

KomneHcauus onpegensieTcss kak CpeacTsa,
nepedncrisiemMmble McnonHutenem
WCKINIOYNTENBHO Ha BoHycHbIM BanaHc ycnyrm B
crnyyae HegoCTYMHOCTU YCIyrn, B COOTBETCTBUM
c Tabnuuen Ne 2. Mepeuncnenne
OCYLLECTBIIAETCA B Te4yeHue nepBbix 7 (cemu)
paboumx OHeW Mecsaua, Ccrneaylowero  3a
MecsiLeM, B KOTOpOM Ycnyra 6bina HegocTynHa,
npyv HanuumMum CcooBLLEHUS!, OTNPaBNEHHOIO C
nomolublo  TUKET-CUCTEMbI, O MNPOCToEe WU
TpeboBaHMs 06 OCyLLECTBNEHUM KOMMEHCALMMN.
CpenctBa ¢ bBoHycHoro 6GanaHca 3akasuuvka
MOryT WCMONb30BaTbCA TOMbKO Ans onnarbl
Yenyrm. KomneHcauus OCyLLEeCTBIISIETCA
WCKITIUNTENBHO NyTEM 3a4UCIEHUs CPeacTB Ha
BoHycHbI 6anaHc ycnyru.

lMpn pacdeTe KOMMEHcCaUMW He YYUTbLIBAKOTCA
CpeacTea, HaducneHHble VcnonHuTtenem paHee
Ha bBoHycHbin ©GanaHc ycnyrn (B pamkax
peknaMHbIX akuuMi Unu 3a HapylleHue yCroBui
NCNornb30BaHUs OTAENbHbIX CEpBM1COB),
cnucaHHble  Wcnonuutenem ¢ BoHycHoro
H6anaHca 3akasyuka B c4eT onnatbl Ycnyru.

Ecnun UcnonHutenb pacnonaraet co6CTBEHHbIMU
AaHHBIMY O Hayare NpocTos, yKa3biBaLWUMKN Ha
bonee paHee Bpems Hayana MpPOCTOS, YeM
BpeMs OTNpaBKm coobueHuns yepes
TukeT-cnuctemy  3akasumkom, OH MOXeT
ncnonb3oBatb 3T AaHHbIE. PasHornacua o
BpEMEHN  MpPOCTOS  paspeLlarnTcd  nyTem
neperosopoB CTOpOH B TuUkeT-cucteme.

Pabounm BpemeHeM cuuTaeTcs BpeMms ¢ 8 o 23
yacoB no paboymm gHsaMm, ¢ 11 go 22 vyacoB B

BbIXOAHbIE W npa3gHuyHble gHu. OcTtanbHoe
BpEMS cuMTaeTcsl Hepaboumm.
B cnyyae OTCYTCTBUSA coobLeHus,

OTMNpaBfEHHOr0 NOCPEACTBOM TUKET-CUCTEMBI, U
cobcTBeHHbIX AaHHbIX WcnonHutens o Hadane
npoctos, Ycnyra cuyuTaeTcsa OOCTynHoW, a
KOMMeHcauns He BbinnadnBaeTcs.

He NoANEXNUT
CBSI3aHHbIN c
HenpeoaonMMon cunebl " MHbIMU
obcToATenbCTBaMK, MNPOM3OLLIEAWNMN HE MO
BMHe WcnonHutens. He noanexuTt KoMmneHcaumm
NPOCTOM, BbI3BaHHbIN OencTBmsaMn
(6e3penctanem) 3akasuymka.

KOMMeHcauunn I'IpOCTOVI,
obcToaTenscTBamMu

Yyer HeOOCTYNHOCTU YCner n pacyet
KOMNeHCaunmn oCyLLeCTBNAEeTCA aBTOMaTU4ECKN.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.
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Service unavailability shall be defined as the
time interval between sending the message via
the Ticket System to the Contractor's technical
support service and the moment of completion
of the disaster recovery works performed by
the Contractor.

The Compensation is defined as funds
transferred by the Contractor exclusively to the
Bonus Balance of a service in case of the
Service unavailability in accordance with Table
No. 2. The transfer shall be made during the
first 7 (seven) working days of the month
following the month of the Service
unavailability, provided that there is a
downtime message submitted via the Ticket
System and containing the demands for
compensation. Funds from the Customer's
Bonus Balance can be used only for Service
payments. Compensation is performed
exclusively as a transfer of funds to the Service
Bonus Balance.

When the compensation is calculated, funds
previously accrued by the Contractor to the
Bonus Balance of the service (as part of
promotions or for violation of the terms of use
of certain services) and debited by the
Contractor from the Bonus Balance of the
Customer as a payment for the Service shall
not be taken into account.

If the Contractor has its own data on the start
of the downtime that point at an earlier
downtime start time than when the message is
sent through the Ticket System by the
Customer, it may use this data. Disagreements
about downtime shall be resolved through
negotiations between the Parties in the Ticket
System.

Working time is periods from 8 to 23 hours on
weekdays and periods from 11 to 22 hours on
weekends and holidays. The rest time shall be
considered non-working.

If there is no message sent through the Ticket
System, and there are no Contractor's data
about the beginning of the downtime, the
Service shall be considered available, and
compensation shall not be payable.

Any downtime due to force majeure
circumstances and other circumstances not
resulting from the Contractor's fault shall not be
compensated. Downtime caused by actions
(inaction) of the Customer is not subject to
compensation.

The Service unavailability and calculation of
the compensation shall be performed
automatically.
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