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NPABUNA MNMOJNIb3OBAHUA CEPBUCAMU WU
YCNYrAMU

Bepcusi om 16 Hosibpsi 2021 e.,
ecmynaem 8 cusy ¢ 1 0ekabps 2021 e.

HacTtosawwue [llpaBuna nonb3oBaHUA cepBucamMu n
ycnyramn («lMpaBunay) sBNAKOTCS HEOTbEMIIEMON
yacTblo [lonb3oBaTenbckoro cornaweHuns Vscale
(«CornaweHuey). lNpaBuna onucbiBalOT AENCTBUS

(6espenctene)  3akasuuka, KoTopble MoryT
NpUHEecCTH Bpen WcnonHutento, ero
npencraBuTensaM, 0OOpPyAOBaHMIO, KIWMEHTAM U

WHbIM TPETbUM NN aM.

1. 3akasuvk He OomkeH ucnonb3oBaTb Ycnyrn u
obopynoBaHve WcnonHuTensa Anst NpUYMHEHns
Bpeda McnonHuTento, ero KnueHtam, TPETbUM
nuuam, Ans HapylweHUst HOpM OeNCTBYOLLENO
3aKoHOoAaTenbCTBa WM COOAEWUCTBUSA  TaKUM
HapyLleHUAM. Takumun OencTBmsaMmn
(6e3nenctenem) 3akasumka mMoryT 6biTb, B TOM
yucne, HO He OrpaHMYNBasChb:

1.1. pencrteua 3akas4uka,
OENCTBYOLLEro 3akoHoaaTenbCTBa,
npotmeopevatiime npegnncaHnam opraHos
WUCMOSTHUTENBHOW BRacTyU W NoKanbHbIM aKTaMm,
KoTopble NpMMeHMMbl kK CTOpoHaM;

HapyLlaloLwme HopMbI

1.2. penctBna 3akasumka, HanpasneHHble Ha
HapyLleHMe HOpManbHOro yHKLMOHUPOBAHUS
3NEMEHTOB  NOKanbHOW CEeTU WU  CETU
WHTepHeT (komnblOTEPOB, apyroro
obopynoBaHusi mnm NporpaMmMHoOro
obecneyveHus), He NpuHagnexailmx 3akasumky;
1.3. HapyweHne 3akas34yMkoM npaBun oxpaHbl Tpyaa
MU noxapHonm ©6e30nacHOCTW, MHbIX NpaBun U
nokanbHbIX HOPMaTUBHbIX aKkToB McnonHutens;
1.4. HeucnonHeHne  3akas34ymMkoMm
YMNONHOMOY€EHHbIX OpPraHoB;

npegnncaHna

1.5. penctBus (6espenictBume) 3akas4yuka,
Brekywme yobITkn cnonHutens nnmn Tpetbux
iy,

1.6. HapylweHne HOpManbHOro OyHKLMOHUPOBaHUS
anemeHToB cetn WHTepHeT (KOMMNbIOTEPOB,
apyroro obopygoBaHuMs MMM MPOrpammMHOro
obecneyveHuns), He npuHagnexawmx 3akasyuky;
1.7. ucnonb3oBaHue 3aka34nkoM 00OpydOBaHMS,
pa3meLLlaemMoro B [arta-ueHTtpax, c
HapyLleHnem npaesun TEXHUYECKOWN
akcnnyataumm, W/ WAM  UcCnonb3oBaHue
obopynoBaHusi, He UMeloLWEero obs3aTenbHbIX
NULEH3UI 1 CepTUPUNKATOB;
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TERMS OF USE OF SERVICES

Rev. dated November 16, 2021,
effective from December 1, 2021.

These Rules of use of services ("Rules") shall form
an integral part of the Vscale User Agreement
("Agreement"). The Rules describe actions
(omission) of the Customer which may cause harm
to the Contractor, its representatives, equipment,
customers, and other third parties.

1. The Customer shall not use the Services and
equipment of the Contractor to cause harm to
the Contractor, its customers, third parties and
to violate the legislation in force or to facilitate
such violations. Such actions (omission) of the
Customer shall include but not limited to:

1.1. the Customer's actions that violate the
regulations of the current legislation
contradicting the instructions of the executive
authorities and local regulations that are
applicable to the Parties;

1.2. the Customer's actions aimed at disrupting the

normal functioning of the local network

elements or the Internet (computers, other
equipment, or software) that do not belong to
the Customer;

1.3. violation of labor protection and fire safety
rules, other rules and local regulations of the
Contractor by the Customer;

1.4. non-fulfilment of the instructions of the
authorized bodies by the Customer;

1.5. actions (omission) of the Customer, entailing

losses to the Contractor or third parties;

1.6. malfunction of elements of the Internet
(computers, other equipment, or software) that

do not belong to the Customer;

1.7. use of equipment located in Data Centers by
the Customer in violation of the rules of
technical operation and/or use of equipment
that does not have compulsory licenses and

certificates;
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1.8.

1.9.

XpaHeHue, nyénukauus, nepenava,
BOCNPOU3BEAEHNE, pacrhpoCcTpaHeHne mobbim
cnocobom, ucnonb3oBaHMe B nOOGOM Buae
nporpaMmHoro  obecneyeHuss wnu  Opyrux
OXpaHsieMbIX pPe3yNnbTaToB WMHTENNEKTyarnbHowm
OEeATENbHOCTM U CPEACTB MHOMBMAOYanu3aumm
6e3 paspelLeHust npaBoobnagarens;

HenpenocTaerneHne 3akazynkom oTBeTa
VcnonHutento Ha MomnyyYeHHyk xanoby ot
TPETbMX NML O HapyLleHUn 3akaszymkoM WUxX
WHTENneKTyanbHblXx MpaB B TedeHne 14
(yeTblpHaguaTK)  KaneHgapHbIX  OHeW ¢
MOMeEHTa nonyyYeHus Takon »anoosbl
3akaszumkom. OTBeT  3akasumka  OOSKeH
cogepXaTb MNOSICHEHUS] K MpeabsBNseMbiM B
xanobe TpeboBaHnaM TpeTbero nuua, B

NPOTMBHOM Cnyyae oTBeT 3aka3uvMka Ha

Nony4YeHHyo Xanoby cunTaertcs He

npeaoctaBneHHbiM icnonHuTento;
1.10.xpaHeHue, nybnvkauyus, nepegava,

1.12.pacnpocTpaHeHue,

.OcyulecTBlieHne

BOCNPOU3BEAEHNE, pacrhpoCcTpaHeHne mobbim
cnocoboMm, wucrnonb3oBaHMe B nOOM Buae
nporpaMMHoOro  obecrnevyeHus unuM  Opyrux
mMaTepuarnos, cogepxawmux B cebe BUPYCbl U
MHble BPeOOHOCHbI€ KOMMOHEHTbI;

OencTBun,  NpsiMO  Unu
KOCBEHHO npegnonaraloLmx MacCOBYH0
paccbifiky WM cnocobCcTBOBaHME MacCOBOM
pacchbifiku COOBLLEHN 3MNEKTPOHHOW MOYTHI U
OpyrMx coobuieHun nboro xapaktepa (mpu
0obHapyXeHMN OaHHbIX OEeWCTBUN OrpaHudeHne
oKasaHusa  ycnyrm  3akas3duky  [poucxoguT
aBTOMAaTNYECKN);

nybnukauuns, obpaboTka
NHBIM obpasom NHopmaLmu,
npoTuBopeYaLlen TpeboBaHuAM
JencTByloLLero 3akoHoaatenscTea Poccuickon
denepauun, Hapylawwen npasa TPeTbUX
i,

1.13.peknama ycnyr, ToBapoB, WHbIX MaTepuaros,

1.14.dpanbcudpmkaums

pacnpocTpaHeHWe KOTOPbLIX OrpaHM4eHo Nnbo
3anpeLyeHo OEenCTBYOLLNM
3aKOHOAATENbCTBOM;

TEXHUYECKMX
BblgaHHbIX WcnonHuTtenem, npu
OaHHbIX B ceTb
danbcucuuymnposaHua ceoero |P-agpeca, a
Takke aJpecoB, WCMOMNb3yeMblX B OpYrux
CeTeBbIX NPOTOKONax, Npu nepegave AaHHbIX B
ceTb VIHTepHET;

PEKBU3NTOB,
nepepadve
WHTepHET,

1.15.1cnonb3oBaHNe HecyLecTByOWNX 0bpaTHbIX

agpecoB Mpu OTNPaBKe SMEKTPOHHbLIX MMCEM U
Apyrux coobLieHnn;
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storage, publication, transmission,
reproduction, distribution in any way, use in
any kind of software or other protected results
of intellectual activity and means of
individualization without the permission of the
copyright holder;

the Customer's failure to provide a response to
the Contractor on the claim received from the
third parties about their intellectual rights
violation by the Customer within 14 (fourteen)
calendar days from the date of receipt of such
a claim by the Customer. The Customer's
response shall contain notes on the
requirements in the claim of the third party,
otherwise, the Customer's response to the
claim is considered as not provided to the
Contractor;

storage, publication, transmission,
reproduction, distribution in any way, use in
any kind of software and other materials
containing viruses and other malicious
components;

. actions that directly or indirectly involve mass

messaging or facilitation of mass messaging
(e-mail messages and other messages of any
nature) (upon detection of these actions,
provision of services to the Customer shall be
limited automatically)

distribution, publication, processing in any
other way of information that contradicts the
requirements of the current legislation of the
Russian Federation and violates the rights of
third parties;

advertising of services, goods, other materials,
the distribution of which is restricted or
prohibited by applicable law;

falsification of technical details issued by the
Contractor when transferring data to the
Internet, falsification of own IP address and
addresses used in other network protocols
when transferring data to the Internet;

use of non-existent return addresses when
sending emails and other messages;
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1.16.0cyLllecTBNEeHne OEeNUCTBUIA, HanpaBfeHHbIX Ha
nony4yeHme HeCaHKLMOHMPOBAHHOIO 4OCTyNa K

obopyaoBaHuio unm WMHOPMaLMOHHOMY
pecypcy, He npuHagnexawemy 3akasuuky,
nocnepyoLlee ncnons3oBaHne Takoro
JocTyna, a Takke  YHUYTOXeHWe  unu
mMoaudmKkaumsa nporpammHoro obecneveHust

WUNN OaHHbIX, He MpUHaanexawmx 3akas4vuky,
6e3 cornacoBaHusi C Bragenbuamu  3TOro
nNporpaMMHOro obecrnevyeHnss unn AaHHbIX,
nmbo agMVHUCTpaTopamm OaHHOro
MHOPMALIMOHHOIO pecypca. Mog
HeCaHKLMOHUPOBAHHbLIM JOCTYMNOM NMOHMMaEeTCs
goctyn nobbiM  cnocoboM, OTNUYHLIM  OT
npegnonarasLLErocs BnagensLuemM pecypca;

1.17.ocywecTBneHme OenWcTBuA MO nepepadve
KOMMbloTeEpaM uMnM 00OpYOOBaHUIO TPETbUX
nuy  6eccmbicnieHHoM  unu - BecnonesHomn
MHdopMaLmn, cosfatoLlen WU3MNULLIHIOK
(napasnTHyt0) Harpy3ky Ha 3TW KOMMbHOTEPHI
unn obopygoBaHne, a Takke MPOMEXYTOYHbIE
y4yacTku CceTu, B oOObemax, MpeBbllaoLWnX
MUHUMaNbHO HeobxoaouMble NSl MPOBEPKU
CBSI3HOCTU CETEN N OOCTYMHOCTM OTAENbHBIX €€

3ANeMeHTOB,;
1.18.ckaHupoBaHne y3noB CceTe C  Lenblo
BbISIBNIEHUSI BHYTPEHHEW CTPYKTypbl ceTen,

yA3BMMOCTM 6Ee30MacHOCTH, CMUCKOB OTKPbITbIX
nopToB U T.N., 6e3 ABHOro cornacus BragenbsLua
NpOBEPSIEMOro pecypca;

1.19.HapyLeHune TpeboBaHui no 3awmTe
nHdopmaum1,  co3galwmux — yrposy  Ans
PYHKUMOHNPOBaHUSA WHbIX (He
npuHaanexawmx 3akasuuky) pecypcoB
NoKanbHOM Wnu rnobansHOW KOMMbIOTEPHON
cetu;

1.20.1ucnonb3oBaHne B NporpammHOM obecrnedeHun

napone|7|, yCTaHaBnnBaeMbIX N0 yMON4YaHUIO;

1.21.1ncnonb3oBaHne ycTapeBLLIEro U/MMn yA3BUMOTo
NporpamMmmHoOro obecneyeHus MOYTOBOrO
cepsepa;

1.22.paccbifnika COOBLEHNA SMEKTPOHHOM MOYTbI OT
MMEHV aapecoB, He npuHagnexawmx cetn
(oomeHy) 3akasuuka.

1.23.ucnonb3oBaHme  (yctaHoBka) CBOOOAHOrO,
OTKPLITOrO nporpammHoro  obecneyeHus,
cosgatoLero aHOHWMHbIE ceTeBble

COEAMHEHUs], aHOHMMHYIO CeTb (Hanpumep, tor,
i2p, freenet);

1.24.ockopbneHune coTpyaHunkoB McnonHuTens.

2. 3akasuvKk He JOIMKEeH Nnonb3oBaTbCs Ycnyramu
B nwobor cuTyaumu, Korga okasaHue Ycnyr
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. transferring

actions aimed at obtaining unauthorized
access to equipment or information resource
not owned by the Customer, the subsequent
use of such access and the destruction or
modification of software or data not owned by
the Customer without the consent of the
owners of this software or data, or the
administrators of this information resource. The
access in any way other than the one intended
by the owner of the resource is understood as
unauthorized access;

meaningless or useless
information to computers or equipment of third
parties that creates an unnecessary (parasitic)
load on these computers or equipment and
intermediate sections of the network in an
amount exceeding the minimum necessary to
check the connectivity of networks and the
availability of its individual elements;

scanning network nodes to identify the internal
structure of networks, security vulnerabilities,
lists of open ports, etc. without the explicit
consent of the owner of the scanned resource;

violation of requirements for the protection of
information that threats to the proper
functioning of other resources of the local or
global computer network (not owned by the
Customer);

use of default passwords in the software;

use of outdated and/or vulnerable mail server
software;

sending e-mails from addresses that do not
belong to the Customer’s network (domain);

use (installation) of free, open-source software
that creates anonymous network connections,
anonymous network (for example, tor, i2p,
freenet);

insulting the Contractor's employees.

The Customer shall not use the Services in
any situation when the provision of the
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4.2.

MOXeT co3gaTb yrpody 6esonacHocTn 1
000pOHOCNOCOOHOCTM roCyAapcTBa, 340POBbLIO
n 6GesonacHoCTU nogen, a Takke, Korga
Kakasi-nubo HeucnpaBHOCTb YCRyrn MOXeT
NMPUYMHUTL  CEpbE3HbI  Bped  3040POBbHO
YernoBeKka U oKpy>KatoLLen cpeae.

3akasuunk He BrnpaBe MnoJjib30BaTbCA yCJ'IyFaMM
npu npegocTtaBeHnn HeBEPHbIX OaHHbIX MNpu
pernctpaunmn B MaHenn ynpaelneHnda, B TOM
4Yucne B Criyvae:

HEBO3MOXHOCTU naeHTUPULMpoBaTh
3akasuynka, B TOM 4ucrie, Npu MNoAo3peHUN B
npefocTaBNeHUN HEBEPHbIX AAHHbIX;

OTCYTCTBUA OaHHbIX, YKa3aHHbIX 3akasuymkom, B

EnunHom rocyaapCTBEHHOM peecTpe
IOpUANYECKMX NNL;

MNcnonHutenb BripaBe OCYLLECTBUTb
MFHOBEHHYIO  OFIOKMPOBKY WU HANOXWUTb
OrpaHuYeHMe Ha akkayHT 3akasuuka (B TOM
yucrne, HO He  OrpaHuyMBasicb:  3anpet
NCMosnb30BaHNs BoHycHoro HanaHca,

0obHyneHne BboHycHoro ©GanaHca BpeMEHHbIe
orpaHMYeHUst Ha MCnosfb3oBaHWEe CPeacTB C
JlnueBoro cuyeta, HEBO3MOXHOCTb 3aKasa
HOBOW yCNyrm W  WCMONb30BaHWUs paHee
3aKasaHHOM ycnyru), B cnydae HecobniogeHus
ycrosun n 2.2.9-2.2.11, 2.1.4 CornaweHwus.;

HenoaTBepXAeHWe CBedeHWUW, yKasaHHbIX npu
pernctpaumm B [laHenu ynpaBneHus, no
3anpocy McnonmHutens, B cry4ae 3BOHKa
WcnonmHutena  no  Homepy  MOGWIIbHOroO
TenedoHa, yKasaHHOMY B MaHenn
ynpaBsneHusi, B TedeHne 3 (Tpex) paboumx gHewn
nocne nepBoro 3BOHKA.

3aKkasumk He MOXeT Mnonb30oBaTbCA yCJ'IyFaMI/l
npn HapyweHun CpoKoB " yCJ'IOBVIIZ onnarbl
yCJ'IyF, a PaBHO B Cllydae HexXBaTKU CpeacTB Ha
npoaneHne YCner, BKIto4ad:

Ge3ocHOBaTENbHbIV OT3bIB 3akazunkom
OCYLLECTBIEHHbIX NnaTexew;
nonyyeHne McnomnHutenem npeTeH3nnm no

TPaH3aKUMAM CO CTOPOHbI NMATEXHbIX CUCTEM
Unu gepxartenen nnaTexHbIX CPeacTB.

3akazduMmk He WMeeT nmpaBa Monb30oBaThCA
Ycnyram, €crnv CBOEBPEMEHHO HE YCTpaHsieT
YA3BUMOCTKN, OOHapyXeHHble npu MpoBepke
TpeboBaHuWI 6e30MacHOCTMW.

3aKasuymk He [OMKeH nonb3osaTbcs Ycnyramu
B TOM cnyyae, ecnm nonyyaer
COOTBETCTBYKLLEE MpeanucaHne, coaepxallee
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Services may endanger the safety and defense
of the state, health and safety of people and
also when any malfunction of the Service may
cause serious harm to human health or the
environment.

The Customer shall not have the right to use
the Services if incorrect data is provided when
registering in the Control Panel, including in
the case of:

impossibility to identify the Customer, including
in case of suspicion of providing incorrect data;

absence of data specified by the Customer in
the Unified State Register of Legal Entities;

The Contractor shall have the right to
immediately block or impose a restriction on
the Customer's Account (including but not
limited to prohibiting the use of the Bonus
balance, resetting the Bonus balance,
temporary restrictions on the use of funds from
the Balance, the impossibility of ordering a new
service and using a previously ordered service)
in the event of non-compliance with the terms
of clauses 2292211, 214 of the
Agreement;

non-confirmation of the information specified
during registration in the Control Panel at the
request of the Contractor, if the Contractor
calls the mobile phone number specified in the
Control Panel within 3 (three) business days
after the first call.

The Customer is not allowed to use the
Services if the terms and conditions of
payment for the Services are violated and also
in the event of a lack of funds to renew the
Service, including:

unjustified revocation of the payments made by
the Customer;

receipt of claims by the Contractor on
transactions from payment systems or holders
of means of payment.

The Customer shall not have the right to use
the Services if it does not promptly eliminate
the vulnerabilities discovered when checking
the security requirements.

The Customer shall not use the Services if it
receives an appropriate order containing a
requirement to stop using the Services from
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TpeboBaHve O npeKkpalleHnn KCMoNb30BaHNS
Ycnyr, co CTOPOHbI FOCYAapCTBEHHOIO opraHa,
perynupyoLiero AaHHble B3aMOOTHOLUEHUS U
obnagatoLlero COOTBETCTBYOLLMMM
NOJTIHOMO4YUAMU B COOTBETCTBUU Cc
OEeNCTBYIOLLMM 3aKoHoAaTeNbLCTBOM PO.

7. Ecnn Bakasuvk Hapywaet [lpaBuna (B TOM
ynucrne no HeOCTOPOXHOCTM), B LENnsxX 3aluTbl
WMcnonHutenb nmeeT npaso:

= NPUOCTAaHOBUTb n/vnn OrpaHn4nTb OKa3aHune

Ycnyr 3akasduky (B TOM 4ymcne obecneyvBatb
aBToOMaTuyeckyto dunstpaumio Tpadumka);

. 3anpeTnTb Mcnonb3oBaHue 3akasunkom
BoHycHoro  GanaHca n/nnu BPEMEHHO
OorpaHMYnTbL  WUCMONb30BaHWE  CPEeACTB  C

Jlnyesoro cueTta;

. 06HYNUTL BoHyCHLIN BanaHc.

lMpn NOBTOPHOM HapylleHWM, a TaKkke B cny4vae
ecnn 3akasyvKk B Nepuo NpUOCTaHOBKM OKasaHUs
Ycnyr He yCTpaHWT HapylleHWs B YCTaHOBMEHHbIN
Wcnonnutenem cpok, WcnonHuTenb mMmeer npaso
oTkasatbcad o7 CornaweHuss B OOHOCTOPOHHEM
BHecyaebHoMm nopsake.

8. [Oencteua McnonHutens MoryT 6biTb OTMEHEHbI
no wuToram neperoBopoB WcnonHutens w
3akas4dnka U ycTpaHeHus 3akasdnkom
0BCTOATENBCTB, MOCIYXMBLUMX NPUYUHOW ANS
yKasaHHbIX genctaunin VicnonHutens.
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the state body that regulates this relationship
and has the appropriate powers in accordance
with the current legislation of the Russian
Federation.

7. If the Customer violates the Rules (including
through negligence), the Contractor shall have
the right to take these actions to ensure
protection:

. to suspend and/or to restrict the provision of

Services to the Customer (including ensuring
automatic filtering of traffic);

. to prohibit the use of the Bonus Balance by the

Customer and/or to temporarily restrict the use
of funds from the Balance;

. reset the Bonus balance.

In the event of repeated violation and if the
Customer does not eliminate the violation within the
time period established by the Contractor during the
suspension of the provision of Services, the
Contractor shall have the right to withdraw from the
Agreement unilaterally out of court.

8.  The actions of the Contractor may be canceled
following the results of negotiations between
the Contractor and the Customer and the
elimination of the circumstances by the
Customer that caused the mentioned actions
of the Contractor.
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