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NMONb30OBATEJIbCKOE COMALUEHUE VDS

Bepcusi om 16 Hosb6ps 2021 a.,
ecmyrnaem 8 cusy ¢ 1 Oekabps 2021 e.

B Cl/lydae Hecoomeemcmeus Memdy MmeKcmomMm Ha
PYCCKOM A3blKe U MEKCMOM Ha aHanulicCKoM S3bIKe
npuopumem omdaémcs meKkcmy Ha pPyCCKOM
A3bIKe.

Hactosilwee [lNonb3oBaTtenbckoe cornawenne VDS
(nanee «CornaweHune») perynupyer OTHOLLEHMS
Mexay AkumoHepHbIM obuecteom «Cenekteny (AO
«Cenekten»), OIFPH 1247800067790, panee
«McnonHutenb», W BamMuM — HEOrpaHWYEHHbLIM
Kpyrom Ousanyeckmx u opuanyeckmx nuy, Kotopble
XKenawT  UCMOomnb3oBaTb  CEPBUCLI U YCHyIw,
npepoctaensgemele WcnonHutenem (ganee «Bbiy,
«3aKas4qmk»).

Bam HeobxoaMmo BHMMATENbHO O3HAKOMUTLCS C
HacToawmMMm CornawieHnem, KoTopoe SBrsieTcs
nyonu4HonM 0ogepTor B COOTBETCTBUM CO CTaTbeW
437 T[paxpaHckoro kogekca P®. B cnyyae
peructpauun Bac B lNMaHenun ynpaBneHnsa y4eTHoMW
3anucblo 3akas4ymka u nononHeHus Jlinuesoro cyeta
CYNTaeTCd, 41O Bbl MOMHOCTbIO O3HAKOMMUIIUCL C
cogepxkaHnem CornaiueHmsa wu npuHMUMaeTe ero
NONHOCTbIO N 6GEe30roBOPOYHO B COOTBETCTBUM CO
cratben 438 paxxgaHckoro kogekca P®. Ecnu Bebl
He npuvHMMaeTe HacTosuwee CornawleHne unum He
cornacHbl C KaKUMU-IMGO YCNOBUAMMU, YKa3aHHbIMU
B CornaweHun, npocum Bac He pernctpupoBaTbes
B [laHenu ynpaBneHuMst y4eTHOW  3amnuUCbio
3akasunka u He nononHATb Jlueson cyet. Ecnn
McnonHutenem  6binuM BHeECeHbl  Kakne-nnbo
N3MEHEHNA B CornaLueHme, C KOTOpbIMU Bbl He
CornacHsl, Bbl 0653aHbl npekpaTnTb
MCrnornb30BaHWe CepBUCOB 1 yCrnyr VicnonHutens.

TEPMWHbI U ONMPEOENEHUA

B HacTtosiwem CornalleHmm MoryT Ucrnosib30BaThCs
TEPMUHbI, He CcoAepXawumecs B HacTosLem
pasgene. B 3TOM cnyyae TONKOBaHWE TaKoro
TEPMUHA OCYLLLeCTBAETCH COrnacHo
3akoHodaTenbcTBy. Ecnu 3akoHo4aTenbCTBO He
COAEPXKUT OnpedeneHnss OaHHOro TepMuHa, €ero
obbem ¥ codepkaHue ycTaHaBNMBAKOTCA COrMacHO
CNOXMBLUENCS NpPaKTUKe, UCX0OSA U3 JIEKCUYECKOro
3Ha4YeHus TEpMUHA.

BoHycHbI 6GanaHc ycnyrm — 3anucb B [laHenu

ynpasJieHus, OoTpakawuiad B3aMMOOTHOLUEHUNA
Mexay McnonHutenem " 3akasqynkom
https://vds.selectel.ru/

VDS USER AGREEMENT

Rev. dated November 16, 2021,
effective from December 1, 2021.

In case of difference between Russian and English
versions preference is assigned for Russian
version.

This VDS User Agreement shall govern the
relationship between JSC “Selectel’”, PSRN
1247800067790 ("Contractor") and You — an

unlimited number of natural persons and legal
entities who wish to use the services provided by
the Contractor ("You", "Customer").

Please carefully read this Agreement, which is a
public offer pursuant to Article 437 of the Civil Code
of the Russian Federation. If you are registered in
the Control Panel under the Customer's Account
and replenish the Balance, it shall be considered
that you have fully read and understood the
Agreement and accept it completely and
unconditionally pursuant to Article 438 of the Civil
Code of the Russian Federation. If you do not
accept this Agreement or do not agree with any
terms and conditions of this Agreement, we kindly
ask you not to register in the Control Panel under
the Customer's Account and not to replenish the
Balance. If the Contractor makes any amendments
to this Agreement and you do not agree with these
amendments, you shall stop using the services of
the Contractor.

TERMS AND DEFINITIONS

The Agreement may use terms and definitions that
are not contained in this section. In this case, such
terms and conditions shall be construed pursuant to
the law. If the law does not contain definitions of
these terms and conditions, its scope and content
shall be established pursuant to common practice
based on the lexical meaning.

Bonus Balance of the Service means an entry in
the Control Panel that reflects the relationship
between the Contractor and the Customer
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OTHOCWUTEMbLHO  YCNYIW. BoHycHbI ~ BanaHc
nonornHseTcsa VicnonHutenem B pamMkax peknamHbIX
aKUMA N 3a4MCreHMs KOMNeHcaumm 3a HapylueHve
ypoBHSA ycnyr. BoHycHbIi 6anaHc ymeHbLIaeTcs Ha
CTOMMOCTb OKa3daHHbix 3akasuuky ycnyr. [pu
Hannmuun cpeacts Ha boHycHom BanaHce ycnyrn u
BanaHce ycnyrn cnucaHus NnponsBoadATca cHavana
¢ boHycHoro 6anaHca ycnyru, a notom ¢ banaHca
ycnyrn. CpepctBa ¢ BboHycHoro 6amnaHca ycrnyru
BO3BpaTy w/vnu nepesogy Ha JlMueBon cyeT He
nognexar.

JInueBon cuer 3akas3umka, BanaHc 3akas3uuka,
BanaHc ycnyrm — 3anuck B lNaHenu ynpaeneHus,
oTpaxarwLias UHAHCOBbIE  B3aVMOOTHOLLEHMS
mexay WcnonHutenem wu 3akazdmkoMm. Jluueson
cyeT 3akasuvMka YyBeNnuUMBAEeTCs Ha  CyMMY
nnaTexen, NnepeyncrieHHbIX 3akazynkom
Vcnonuutento B cyeT npegonnartbl  ycryr w
CEpBUCOB, OKasblBaeMblX VcnonHutenem
3akasumMky, UM YyMeHblUaeTcd Ha CTOMMOCTb
BbIOPaHHbIX M MOAKMIOYEHHBLIX 3aKa3unMKoMm ycrnyr u
CEpBUCOB.

MaHenb  ynpaBneHUsi  Yy4Y4eTHOW  3anUCbio
3akas3uuka, MaHenb ynpaBneHus — Be6-cTpaHuua
no agpecy https://vds.selectel.ru/,

regarding the service. The Bonus Balance shall be
replenished by the Contractor in terms of
promotions and accrual of compensation for the
infringement of the level of services. The Bonus
Balance shall be reduced by the cost of the
services provided to the Customer. If there are
funds on the Bonus Balance of the Service and
Balance of the Service, the funds shall be debited
from the Bonus Balance first, and then from the
Balance. Funds cannot be refunded and/or
transferred from the Bonus Balance to the
Customer's Balance.

Customer's Balance, Balance of the Service
means an entry in the Control Panel that reflects
the financial relationship between the Contractor
and the Customer. The Customer's Balance shall
be increased by payments transferred by the
Customer to the Contractor in advance of payment
for services provided by the Contractor to the
Customer, and shall be reduced by the cost of the
services selected and connected by the Customer.

Control Panel of the Customer's Account,
Control Panel means a web page at
https://vds.selectel.ru/ designed to control services

npegHasHayeHHas ONnsd ynpaBneHus cepBUcamu u
ycnyramu WcnonHutens, npeaocTaBneHus
WHpopmaumm, HeobxoauMON ANsi MCMONb30BaHUS
cepBuUCOB W ycnyr. WcnonHutenb npegoctaBnseT
3akasuuky poctyn k [laHenu ynpasneHus nocne
noeHTuurkaumm 3akasymka C MOMOLLbI0 YYETHON
3anucu.

TexHu4veckas nnowiagka, DaTta-ueHTp -
crneumnanuManupoBaHHoe 3gaHve (nomelleHve) Ans
pasMeLLeHns CepBepPHOro U MHOrO 06opPyAOBaHMS.

TukeT-cucTtema — cuctema obmeHa CooOLLEHUSMMN
mexgy 3akasumkom W Wcnonuutenem nytem
oTnpaBkn/nonyyYeHns 3anpocos yepes
3MNEKTPOHHYIO hOpPMY, pPacrnosfioXXeHHy B [aHenu
yrnpaBneHus.

YcnoBusa ucnonb3oBaHUA OTAENbHbLIX CEPBUCOB
— [OnonHeHuss K Hactodwemy CornalieHuio
OTHOCUTENbLHO MOpsiAKa WUCMONb30BaHUA TOrO WUIK
WHOroO cepBuca, B TOM Yucrne coaepXkallime ycnosusi
cornaiwieHnin o6 ypoBHe oka3aHnusa ycnyr (SLA,
Service Level Agreement), pasmelleHHble NO
agpecy  https://vds.selectel.ru/ru/docs.html.  Bo
BCEM, YTO He MpedycMOTPeHO  YcrnoBusiMu
NCNoNb30BaHWsT OTAENbHbIX CEPBMCOB, OTHOLUEHUSI
Mexay 3akas4ymkom " VcnonHutenem
perynupytotca CornatueHmem.

https://vds.selectel.ru/

of the Contractor and to provide information
necessary to use the services. The Contractor shall
provide the Customer with access to the Control

Panel after identifying the Customer with the
Account.
Service Platform, Data Center means a

specialized building (premises) to allocate server
and other equipment.

Ticket System means a messaging system
between the Customer and the Contractor by
sending/receiving requests through an electronic
form in the Control Panel.

Terms of use of individual services mean
appendices to this Agreement regarding the use of
a particular service, including those containing the
terms of service level agreements (SLA, Service
Level Agreement) available at
https://vds.selectel.ru/ru/docs.html. In any matter
not covered by the Terms of use of individual
services, the relationship between the Customer
and the Contractor shall be governed by the
Agreement.
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MpaBuna nonb3oBaHUA cepBMCaMU U ycrlyramu,
MpaBuna nonb3oBaHUsI — TMPUMOXEHUE K
HacTosilwemy CornalleHunio, KOTopoe SBMSeTCs ero
HeOTbeMneMoW 4acTbi, OnuCbiBaeT OeWcTBUA
(6espencTBre) 3akasunka, KOTopble MOTyT HAaHECTU
Bpead  McnonmHutenio, ero  npeacrtaBuTeEnNAM,
obopyaoBaHuio, KnuveHTam u TpeTbum nuuam. Bo
BCEM, 4YTO He npegycmoTpeHo [lpaBunamu
Monb30BaHUs, OTHOLIEHMS Mexay 3akasuukom W
Wcnonnutenem perynupytotca CornaweHmem.

YyeTHaa 3anucb — WHpopmaums (y4eTHas
NHpopmaums), npeaHasHavyeHHas ans
noeHTudmrkaumm 3akasdmka B npoLlecce OkasaHust
ycnyr. B kayectBe  yyeTHOW  MHOpMaLMu
3akasumka BbicTynawoT: Homep CornaweHue
(normH), naponb gna  pgoctyna kK [laHenu
ynpasreHus (naporb).

1. NPEOAMET COMALUEHUA

1.1. MpegmeTom CornatueHus ABNSAETCH
npegocTaeneHne VicnonHutenem gocrtyna K
ycnyre no opraHusaumm
BMPTYanM3MpoBaHHOIO cepBepa "
npeaocTaBneHnto ero pecypcoB B
pacnopsbkeHne 3akasvvka, a Takke ycnyre
pe3epBHOro KONMpoBaHWA AaHHbLIX cepBepa
(oanee - “VDS”). UcnonHutenb okasblBaeT
Ycnyrm  3akasumMky B COOTBETCTBUMM C
CornaweHnem c yyeTom Ycnosui
NCNONb30BaHMUSI  OTAENbHbIX  CEPBUCOB,
pasMelleHHbIX Ha canTe McnonHutens:
https://vds.selectel.ru/ru/docs.html.

2, NPABA N OBA3AHHOCTU CTOPOH

21. MpaBa n o6s13aHHOCTM UcnonHuTens

2.1.1. Wcnonuutenb npegocTtaBndeTr [[ocTyn K
MaHenu ynpaBneHuMs nNoO 3alUULLEHHOMY
NMPOTOKOMY M TOMbKO Nnocrne naeHTudmkaumm

3akas4uka.

WcnonHutenb BnpaBe B TeveHuWe BCEro
cpoka pencteua CornawleHus 3anpocutb
JONOnHUTENbHbIE  cBegeHus 1 (1nu)
notpeboBaTb noaTBEPXKAEHMWS
npefocTaBneHHbIX 3akasunkom npu
pernctpaumm B [laHenn  ynpaBneHwus
CBEeHNN.

WcnonHutene wnMeeT npaBO NpPOBOAUTL
npodmnakTnyeckne paboTbl, Bnekywue 3a
cobon  HEBO3MOXHOCTb  MCMOSMb30BaHWSA
Ycnyrn Ha cpok He bonee 5 (naTu) yacos B

https://vds.selectel.ru/

Terms of use of services, Terms of use means an
appendix to this Agreement that is an integral part
of it and describes actions (omission) of the
Customer which may cause damage to the
Contractor, its  representatives, equipment,
customers and third parties. In any matter not
covered by the Terms of use, the relationship
between the Customer and the Contractor shall be
governed by the Agreement.

Account means information (credentials) used for
the Customer identification during the provision of
services. The Customer's account information shall
include the number of the Agreement (login),
password to access the Control Panel (password).

1. SUBJECT OF THE AGREEMENT

1.1.  The provision of access to the service on
developing a virtualized server, transfer of
its resources to the Customer and server
data backup by the Contractor ("VDS") shall
be the subject of the Agreement. The
Contractor shall provide the Customer with
the Services pursuant to the Agreement and
taking into account the Terms of use for
individual services available at
https://vds.selectel.ru/ru/docs.html.

2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1. Rights and obligations of the Contractor

2.1.1. The Contractor shall provide access to the
Control Panel through a secure protocol

and only after identifying the Customer.

The Contractor shall have the right to
request additional data and/or demand for
the confirmation of data provided by the
Customer during the registration in the
Control Panel during the entire period of the
Agreement.

The Contractor shall have the right to
perform service maintenance which makes
the use of the Service impossible for a
period not exceeding 5 (five) hours per
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kBapTan. WcnonHutenb 06s3yeTcss  He
MeHee 4eM 3a 3 (Tpu) KaneHOapHbIX OHSA
coobuwarb 3akasdunky B TUKET-CUCTEME O
nnaHupyemMbix NpodunakTniecknx paborax,
BMEKyWMX 3a CcobOOM  HEeBO3MOXHOCTb
MCNonb30oBaHMs  Ycnyr, a Takke O
nnaHnpyemom OTKITHOMEHUU
3MNeKTpPOCHabXeHus. MepepbiBbI B
obcnyxuBaHUM, BbI3BaHHbIE  yKa3aHHbIMU
nNpuYnHaMK, He NOoANeXaT KoOMMNeHcaumumn.

WcnonHuutenb  BrnpaBe  MPUWOCTaHOBUTb
okasaHue Ycnyr, 3abnokupoBaTb OOCTYN B
MaHenb ynpaBneHus, OTKIOHWUTbL 3asiBKy
3akasymka Ha HOBYO YCryry B crieayoLmx
cryyasx:

npu HapylweHnn 3akasqnmkoM CornalueHus,
B ToM uucrne [lpaBun nonb3oBaHUSA
cepsucamu " ycrnyramu, Ycnosui
NCMonb30BaHNsA OTAENbHbIX CEPBUICOB;

npu  nNodo3peHun B
YyeTHon 3anucy;

KomMnpomeTtauum

npu cosgaHum 3aka3vmMkoM 0Goree ogHow
YyeTHon 3anucy;

npu OTKa3e WNu yKNoHeHun 3akasdvka oT
coOencTBMA B paccrieqoBaHMKM  Cryvaes,
yKasaHHbIX B . 2.2.2 CornaweHus;

McnonHuTtens nory4aet COOTBETCTByOLLEE
npegnucaHne, cogepxalee TpeboBaHne o
NpUoCTaHOBNEHN oKkasaHus Yenyr
3akaszudnky, CO CTOPOHbI roCyAapCTBEHHOMO
opraHa, perynupytoLLero JaHHble
B3aVMMOOTHOLLIEHUSA " obnaparoLlero
COOTBETCTBYHLUMMMU  MOSIHOMOYMSMU B
COOTBETCTBUU c OENCTBYOLLUM
3akoHopaTtenscTBoM PO;

ncnonb3oBaHne yCJ'lyF 3aKkaszumkoMm MOXET
npmeectn K NpUYNHEHNH MMyLLeCTBEHHOro
Bpeaa VicnonHuTento unu ero KnueHTam, a
paBHO Bbi3BaTb cbol TEeXHUYECKUX U
nporpaMmMHbIX CpeacTB WcnonHutena u
TpeTbux nnu,;

B MHbIX cny4asix, OonMncaHHbIX B
CornaweHun, B TOM u4ucne [lpasunax
nonb30BaHUsA cepBuMcaMu M ycnyramm wu
YcnoBusix  NpedocTaBneHns  oTaenbHbIX
CEpPBUCOB.

https://vds.selectel.ru/
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quarter. The Contractor shall inform the
Customer through the Ticket System of the
scheduled supply disconnection and of the
scheduled service maintenance which make
the use of the Service impossible not less
than 3 (three) calendar days before the
expected date. The service interruption
caused by these reasons shall not be
compensated.

The Contractor shall have the right to
suspend the provision of Services, block
access to the Control Panel, reject the
Customer's request for a new Service in the
following cases:

if the Customer violates the Agreement,
including Terms of use of services, Terms of
use of individual services;

if there are suspects that the Account is
compromised;

if the Customer creates more than one
Account;

if the Customer refuses or evades from
assistance in the investigation of the cases
specified in clause 2.2.2 of the Agreement;

The Contractor shall receive an appropriate
order with a requirement to suspend the
provision of Services to the Customer from
the state body that regulates these
relationships and has the appropriate
powers pursuant to the current legislation of
the Russian Federation;

the use of the Services by the Customer
may lead to property damage to the
Contractor or its customers, as well as
cause a failure of the hardware and
software of the Contractor and third parties;

in other cases described in the Agreement,
including the Terms of use of services and
the Terms of provision of individual
services.
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2.1.6.1.

2.1.7.

https://vd

anOCTaHOBJ'leHI/le OKa3aHusa yC.I'IyF no
BbIMOJIHEHUA 3akasumkom Tp86OBaHI/II7I
Wcnonuutena no YCTPAHEHUIO HapymeHvu?l
HEe OTMEHSsIeT BbINOMHEHUS 3aKa34MKoMm
BCeX cBomx obsizatenbcTe no CornalleHuio.

Bpems npuocTaHOBNeHUa okasaHusa Ycnyr
No yKasaHHbIM MpUYMHAM He cYUTaeTcH
nepepbIBOM B OKa3aHuu YCnyr U He MOXeT
paccmaTtpuBaTbCs Kak HapyLleHune
WcnonHutenem cBoMx  00s13aTenbCTB,
npegycMoTpeHHbIx CornalleHnem.

B uensix npoBepKn cobnoaeHna
TpeboBaHuii ©GesonacHocTn McnonHuTenb
OCTaBnsieT 3a coboi npaBo B TOM 4uche
nepuoanyeckm Npou3BoanUTbL CKaHUpOBaHUE
ny6nnYHbIX CepBUCOB, PACMONOXEHHbIX Ha
pecypcax, npuHagnexawmx unm
ncronb3yemMbix 3akasyuMkoMm, Npyv MOMOLLM
crneunannaMpoBaHHOIo nporpamMmHoro
obecrneyeHusi, a Takke MNPUMEHSITb WHble
OOCTYyMHble McnonHuTento mepbl.

B uensx peanusauum mep HanpaBreHHbIX
Ha npegoTBpalleHMe  WHUMOEHTOB B
obnactu MHOPMaLIMOHHO-CETEBOM
6e3onacHOCTM, a Takke MpOTUBOOENCTBUS
pasfnMYHOro pofda CeTeBblM aTakam, B TOM
yncrne u pacnpeperneHHbIM atakam oTkasa
o1 obcnyxusaHua (DDoS)ans nybnuyHbix
IP-agpecoB  WcnonmHutens BnpaBe B
nobon MoMeHT 6e3 npeaBapUTENIbHOIO
yBeOoOMIIeHUA 3akasuuka BBECTU
orpaHuyeHusl, B TOM 4ucre 3abnokmpoBaTtb
nopTbl UNWN orpaHu4MTb JocTyn K IP agpecy,
OrpaHn4nTb norocy nponycKaHms
CEepBUCOB, KOTOPbIE MOTYT MCMOMb30BaThCSA
ans arak knacca UDP amplification wnu
OrpaHUYMTb BO3MOXHOCTb MCMOSTb30BaHUS

OaHHbIX  CEepBUCOB. lMonHbIM  CNKCOK
3abnoKMpoOBaHHbIX nopToB 7] VHbIX
OrpaHuYeHUn pasmellaeTcs Ha caunTte
UcnonHutena no agpecy. W3meHeHue
yKa3aHHOro cnucka BO3MOXHO 6e3
npeaBapuTesibHOro yBegomneHusi
3aka3uuka.

WcnonHutenb nveer npaso

CaMOCTOATENbHO BHOCUTbL W3MEHEeHUs B
OaHHble 3akasyuka Hpuanyeckoro nuua B

MaHenun ynpaBneHuns B cnyyae
0BHapyxeHus NpoTUBOPEYMI mMexay
AaHHbiMn B [laHenn ynpaBneHns U
AaHHbIMW, nonyyYeHHbIMU oT PeanepanbHON
HanoroBown cnyxobl Poccunckon
denepauuu.

s.selectel.ru/
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2.1.7.
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The suspension of the provision of Services
until the Customer fulfills the Contractor's
requirements to eliminate infringements
shall not cancel the Customer's fulfillment of
all obligations under the Agreement.

The period of suspension of the provision of
Services for the indicated reasons shall not
be considered an interruption in the
provision of the Services and shall not be
considered as an infringement of the

Contractor's obligations under  the
Agreement.
To verify compliance with security

requirements, the Contractor shall reserve
the right to scan public services located on
resources owned or used by the Customer
using specialized software from time to
time, and to apply other measures available
to the Contractor.

To implement measures aimed at
preventing incidents in the field of
information and network security, and to
fight against various types of network
attacks, including distributed denial of
service attacks (DDoS) to public IP
addresses, the Contractor shall have the
right to set limits, including blocking ports or
restricting access to an IP address, limiting
the bandwidth of services that can be used
for UDP amplification attacks, or limiting the
use of these services at any time without
prior notice to the Customer. The
complete list of blocked ports and other
restrictions is available on the Contractor's
website. It is possible to change this list
without prior notice to the Customer.

The Contractor shall have the right to
independently make changes to the data of
the Customer, which is a legal entity, in the
Control Panel in the event of contradictions
between the data in the Control Panel and
the data received from the Federal Tax
Service of the Russian Federation.
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2.1.8.

2.2,

2.21.

2.2.2.

2.23.

2.24.

2.25.

2.26.

2.27.

2.2.8.

WcnonHutens  BnpaBe  yganutb  BCHO
NHcopmauuio, obpabaTbiBaemyto
3akasumkom C uUcnonb3oBaHWeM  Ycnyr
WcnonHutens, B crnyYae npekpalleHns

Cornawennst n / i B crny4yae Heonnarbl
Yenyr.

MpaBa n o6s3aHHOCTM 3aKa3umka

3akasumk 069|3yeTc;| onnaymBaTtb yCnyrn B

CPOK W Ha YCrOBMSIX, YKa3aHHbIX B
CornalueHum, Tapudax " WHBIX
cornalleHumsx, 3aKIMHYEHHbIX mMexay
CtopoHamum.

3akasumk 00si3aH OKkasblBaTb COAENCTBUE
WcnonHutento npwn paccnegosaHun nNpuynH

He3annaHUpPoBaHHbIX nepepbIBOB B
obcnyxuBaHuM, HapyweHuss TpeboBaHuN
6esonacHOCTM U NpuM  NOAO3PEHWM Ha

HapyLleHusi ycrioBuid CornatlueHust.

3akasuuk o06a3yeTcs obecne4nsaTb
KOH(MAEHUManNbHOCTb NOrMHa U napons,
ucnonb3yemblx AOns  Bxoga B [laHenb
ynpaeneHns. Ha 3akasuyumke B MOSIHOM
o6beme NEeXUT PUCK yTpaTbl, pasrnalleHus,
nepedayn [aHHbIX  HEeaBTOPM3OBaHHOMY
nvuy.

3akazunmk 065i3aH nNpuHMMaTb Mepbl MO
YCTpaHeHWo YA3BUMOCTE, OBHapy>KEHHbIX
npu NpoBepke TpeboBaHWUii 6e30MacHOCTY.

3akasuuk 064a3aH CBOEBPEMEHHO
yBEOAOMUTb VICMONHUTENS O CMeHe AaHHbIX
KOHTAKTHOrO nuua, PeKBU3NTOB, a TaKke
KOHTaKTHOro TenedgoHa " agpeca
3NEKTPOHHOWM NOYTbIl, MHbIX AAHHbIX YYETHOM
3anucu.

3akasuunk 06a3aH cneanTb 3a
3alUMLLEHHOCTbIO 7] aKTyarnbHOCTbIO
nucnonb3yeMoro B paboTe nporpaMMHOro
obecneyeHus.

3akaszuMk Mmpu  MCMonb3oBaHUM  Ycnyr
06si3yeTcss  UCMosMb3oBaTb MCKMIOYMTENBHO
NUUEH3VMOHHOE NporpammHoe obecneyeHue
N CaMOCTOATENbHO HECTU OTBETCTBEHHOCTb
3a ero pas3meLLleH1e 1 UCNoNb30BaHue.

3akasdMKk CamMOCTOATENbHO OCYLLECTBRSET
KOHTpOIb 3a 6e3onacHoCThI,
COXPaHHOCTbIO MHOpMaLMM, a Takke B
cnydyae HeobxogMMoOCTW, CBOEBPEMEHHO
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The Contractor shall have the right to delete
all information processed by the Customer
with the help of the Contractor's Services in
the event of termination of the Agreement
and/or non-payment for the Services.

Rights and obligations of the Customer

The Customer shall pay services in time
and upon conditions specified in the
Agreement, service rates and other
agreements concluded between the Parties.

The Customer shall assist the Contractor in
the investigation of the reasons for
unscheduled service interruption,
infringement of security requirements and in
the event of a suspicion of infringement of
the terms of the Agreement.

The Customer shall ensure the
confidentiality of the login and password
used to access the Control Panel. The
Customer shall bear in full the risk of loss,
disclosure, transfer of data to an
unauthorized person.

The Customer shall take measures to
eliminate vulnerabilities detected in the
course of the verification of security
requirements.

The Customer shall timely inform the
Contractor about changes in the contact
person's data, details, contact phone, e-mail
and other data of the Account.

The Customer shall monitor the security and
relevance of the software used.

When the Customer uses the Services, it
shall use only licensed software and shall
be solely responsible for its allocation and
use.

The Customer shall independently monitor
the safety, security of information, and, if
necessary, shall timely make a backup copy
of information posted using the Contractor's
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2.2.10.
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3.1.

3.2.

opraHusyet pesepBHOE KonupoBaHue
MHdopMaLumn, pasmeLLaemon c
ncnonb3oBaHuem Ycnyr cnonHutensi.

3akasuuk - topuagmyeckoe nuuo obsizyercs, B
crny4yae W3MEHEHUsi CBOEro HavMeHOBaHWs,
agpeca (mecta Haxoxgenus), KM, nuua,
umerowlero npaeso 6e3  [OOBEpPEHHOCTU
JencTBOBaTb OT MMeHM 3akasuunka, U UHbIX
N3MEHEHUSIX, yBEAOMUTb 06 3TOM
WcnonHuTtenst He no3gHee 5 (naTn) pabo4mx
OHEN C JaTbl BHECEHWSI COOTBETCTBYHIOLLUX
nameHeHnn B EOVHBIA rocyaapCTBEHHbIN
peecTp pUONYECKMX UL, €Cnv MHOE He
npeaycMOoTpeHOo HacToswmm CornalleHmnemM.

3akaszuuk - topuguydeckoe nuuo 06sa3yertcs
npenBapuTENbHO  MUCbMEHHO  YBEOAOMUTb
McnonHutena o npekpaweHun CBOEro
CyLLEeCTBOBaHMSA He nosgHee, yem 3a 30
(TpMauaTtb) KaneHgapHbIX AHEW [0 AaTbl
BHECEHMUSI COOTBETCTBYHLLEN 3anucu B
EanHbIn rocyaapCTBEHHbIN peecTtp
topugudeckmx nuy. B cniyyae otcyTcTBMS
yKasaHHoro yeegomneHusi, WcnonHutenb
Brpase HEe  OCyLLecCTBNATb BO3Bpar
OEHEeXHbIX  CpeacTB, OCTaBLUMXCA  Ha
JlnueBom cyete 3akasuuka. [lonoxeHns
HacTosILLEero nyHKTa CornatueHus
NPMMEHUMBI TaKKe B Crlydae HaxoXOeHus
3akasdvka B Mpouedype WCKMYEHUA U3
EanHoro rocygapCTBEHHOIO peecTpa
IOPUONYECKMX UL, KaKk HeOencTBYHOLLEro
topuanveckoro nuua.

3akasuuk - NHAMBUAOYanbHbIA
npeanpuHuMaTenb obsasyercs
npenBapuTENbHO  MUCbMEHHO  YBEAOMUTb
McnomHutena O npekpaweHun CBOew
neaTenbHOCTH B KayecTBe
WHOVBMAYANbHOIO MpegnpuHuMarens He
nosgHee, yem 3a 30 (Tpmauatb)
KaneHgapHblX OHeWn [0 [aTbl BHeceHus
COOTBETCTBYyIOLLEN 3anucu B EfuHbIA

rocygapCTBEHHbIM peecTp UHAMBMAYANbHbIX
npeanpvHUMaTene.

CTOUMOCTb YCNVT,
3AKA3A, YYETA U OMNATbI

NnoPAOOK

Boibop un 3aka3 Ycnyr ocyLlecTBrsieTcsl
3akasumkom B NaHenu ynpaeneHus y4eTHOwn
3anucbto 3akasdvka. [ns 3akasa Ycnyrm
Heobxoammo nononHuTb banaHc 3akasyuka

Ha MWHMMAasbHYIO CyMMY, HeobXoaumyto
Ans okasaHusa Ycnyru.
CTtoumocTb Yenyr onpeaensieTcs
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Services.

If the Customer, being a legal entity,
changes its name, address (location), tax
registration reason code, appoints a new
person entitled to act on behalf of the
Customer without a power of attorney or
makes any other changes, they shall notify
the Contractor about such changes no later
than 5 (five) business days from the date of
entering relevant changes to the Unified
State Register of Legal Entities, unless
otherwise provided by this Agreement.

The Customer, being a legal entity, shall
notify the Contractor in writing of its
termination no later than 30 (thirty) calendar
days before the date of making an entry in
the Unified State Register of Legal Entities.
If there is no natification, the Contractor
shall have the right not to refund money
from the Customer's Balance. The
provisions of this clause of the Agreement
shall also be applied when the Customer is
being taken off from the Unified State
Register of Legal Entities as an inactive
legal entity.

The Customer, being a private entrepreneur,
shall notify the Contractor in writing of its
termination no later than 30 (thirty) calendar
days before the date of making an entry in
the Unified State Register of Private
Entrepreneurs.

COST OF SERVICES, PROCEDURE FOR
ORDER, ACCOUNTING AND PAYMENT

The selection and ordering of Services to be
carried out by the Customer in the
Customer Account Control Panel. To order
the Service, it is necessary to replenish the
Customer's Balance for the minimum
amount required to provide the Service.

The cost of the Services shall be
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3.3.

3.4.

3.5.

3.6.

Tapudamu, onyobrnvKoBaHHLIMM Ha canTe
WcnonHutens no agpecy
https://vds.selectel.ru/ru/pricing.htmil.
3akasumk noaTBepXKOaAET, YTO O3HAKOMIIEH U
COrMaceH C YCTaHOBMEHHbIMW Tapudamu.
LleHbl ykasaHbl B pybmsax w BKAYaoT
cymmy HOC, ecnu nHoe nNpsiMo He ykasaHo
Ha cauTe.

3akas3uvk ocyllecTBnsieT onnaty Ycnyr no
yKasaHHbIM LeHam 6e3  yaepxaHuii U
BbIYETOB HaroOroB.

Ecnu uHoe He yctaHoBneHo CornatleHunem,
Yenyru onna4ymeaTcs 3a KaxabIn
npoweawmni 4Yac B Hayane cregyrowero
Yyaca. Ycnyru MoryT ObiTb onnadeHs! NnobbiM
OOCTYyMHbIM  Ansa  Bblbopa B [laHenu
yrnpaBneHnsi cnocobom, B TOM 4uChe Ha
ocHoBaHuM c4yeta. CuyeT odopmnseTcs
3akasumkom B NaHenn ynpaeneHus. Ycnyrm
NpegocTaBnAlTCA  TOMbKO MpW  YCNOBUM
HanuuMa nonoxuTtenbHoro 6GanaHca Ha
Jlnuesom cuete 3akasumka M OTCYTCTBUS
3aJ0MKeHHOCTH no onnate Ycnyr.

WNcnonHnTtene 06s3yeTcsa B TedeHue 5 (NaTtu)
pabounx OHeW  nocrne  3aBepLUeHus
OTYETHOro nepvoaa BbICTaBUTb

cueT-hakTypy M akT 00 okasaHHbIX Ycnyrax
nmbo  yHMBepcarnbHbI  NepefaToYHbIv
aokymeHT (YIMN[O) B agpec 3akasumka u
onybnukoBaTb 3MNEKTPOHHbIE Konuu
cyeToB-hbakTyp M akToB 00 OKasaHHbIX

Yenyrax B [laHenun ynpasnexus. [log
OTYETHbIM nepvoaom NoHMMaeTCs
KaneHgapHein Mecsay. [pu nepexoge Ha
3MNEKTPOHHBIN OOKyMeHToobopoT

JOKyMeHTbl paccbinatTca go 10-ro yucna
MecsLua, creayloLwero 3a OTYETHbIM.

VcnonHuTtens Bnpaee oCyLLEeCTBNATL 0OMeH
OOKYMEHTaMy B 3NIEKTPOHHOM Bue Mo
TENEeKOMMYHMKALMOHHBIM  KaHanam CBs3u
yepes cuctemy 3MNEKTPOHHOIO
AokymeHToobopota  KoHtyp.[uagok, c
cobnogeHem  TpeboBaHMM  POCCUIACKOTO
3aKoHOAaTENbCTBA, AEWCTBYHOLIUX Ha AaTty
OTNpaBkn AOKymeHTa. B cnydae Hecornacusi
3akasdmMka C nepexogoM Ha 3MEeKTPOHHbIN
OOKYMEHTOOBOO0pOT, OH BnpaBe OTKa3aTbCs
OT nepexoda, HanpasuB  MUCbMEHHOE
yBeJOMIEeHNE O CBOEM XeNnaHun B TedeHue
10 (goecaTtn) kaneHOapHbIX OHeW c AaTtbl
nepsom nepegayn McnonHutenem
OOKYMEHTa 4epe3 CUCTEMY 3NEKTPOHHOMO
OOKymeHToobOopoTa. Ecnn B TeueHue 10
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determined by service plans available at the
Contractor's website
https://vds.selectel.ru/ru/pricing.html.  The
Customer shall confirm that they are
acquainted with the established service
rates and accept them. Prices are given in
rubles and shall include VAT, unless
otherwise expressly indicated on the
website.

The Customer shall pay for the Services at
the indicated prices without deductions.

The Services shall be paid for each elapsed
hour at the beginning of the next hour
unless otherwise established by the
Agreement. The Services can be paid in
any way which can be selected in the
Control Panel, including payment against
invoice. An invoice shall be formed by the
Customer in the Control Panel. The
Services shall be provided only if there is a
positive balance on the Customer's Balance
and there are no arrears in payment for the
Services.

The Contractor shall issue an invoice and a
service delivery report or an integrated
delivery note (IDN) to the Customer and
submit soft copies of invoices and service
delivery reports in the Control Panel within 5
(five) business days after the end of the
reporting period. The reporting period
means a calendar month. In the event of
transferring to  electronic  document
management, the documents shall be sent
by the 10th day of the month following the
reporting one.

The Contractor shall have the right to
exchange documents in soft copies via
telecommunication channels through the
Kontur.Diadok electronic document
management system in compliance with the
requirements of Russian legislation in force
on the date of the document sending. If the
Customer does not agree to transfer to
electronic document management, it shall
have the right to refuse from the transfer by
sending a written notice within 10 (ten)
calendar days from the date of the first
document transfer through the electronic
document management system by the
Contractor. If the Contractor does not
receive a written refusal to ftransfer to
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3.7.

3.8.

3.9.

3.10.

3.11.

(oecatn) kaneHpapHblx AHenm C  Aathbl
nepsowm nepegayn McnonHutenem
OOKYMEHTa 4epe3 CUCTEMY 3NEKTPOHHOIO
OOKyMeHToobopoTa WcnonHuutenio  He
MOCTYMUT MUCbMEHHBIA OTKa3 3akasuuka ot
nepexona Ha ANEKTPOHHbIN
OOKYMEHTOO0OpOT, TO [AdaHHbIi  NopsgoK
obmMeHa fOKyMEeHTaMM CYMTAETCS NPUHSTBIM
3akaszdnkom.

AKT 006 oOkKkasaHHbIx Ycnyrax, nvbo Y[
cynTaeTcs noAnucaHHbIM - 3akasyukoMm, a
Yenyrm  okasaHHbiMM - cnonHuTtenem  u
NPUHATbIMK 3aKa3ydnkoM B MONTHOM 00beme,
B Cny4yae OTCYTCTBUS BO3pPaXEHW Mo
KayectBy M 00ObeMy oOKasaHHbIX Ycnyr, B
TeyeHue 5 pabounx gHen ¢ AaTbl OKOHYAHWS
OTYETHOrO nepuoda, npu nepexoge Ha
3NEKTPOHHbLIN OOKyMeHToobopoT
OOKyMeHTbl pacceinatotcs ao 10-ro uucna
MecsiLa, cregylowero 3a OTYETHbIM U
cyuTaroTca noanucaHHbIMK npwm
Hernony4YeHnn MOTMBUPOBAHHOIO OTKa3a B
TeyeHun 10 gHen mecsua.

Ecnn Bakasuvk He 4BnsieTcs pe3ngeHToMm
P®, obwasa cymma CornalleHuss He MOXeT
npesbiwaTs 6 000 000 (LWecTb MUNIMOHOB)
pybnen 00 koneek, B Te4eHMEe BCErO CPoOKa
aenicteus CornawieHus.

O6beM notpebneHHbIX Yenyr onpegensieTcs
NCKIMHOUYNTENBHO YYETHBIMW  Aa@HHbIMU
WcnonHutena. OcHoBaHneM Ans cnvcaHus
cpeactB ¢ Jluuesoro cyeta 3a Ycnyru
ABNSIOTCA  [aHHble,  MOMyYeHHble  C
nomolLLblo  060pyLoBaHUS,, UCMOMb3YEMOro
WcnonHutenem  gna  yyeta  obbema
OKasaHHbIX MM Ycnyr, a Takke akT 3akasa
Yenyr 3akasqmkom.

WcnonHutens uMeeT npaBO W3MEHNATb
Tapudbl U YCNoBus OKasaHus Ycnyr B
OOHOCTOPOHHEM MOpsiike C 0bsA3aTerbHbIM
yBegoMmreHmem 3akasyvMka He MeHee Yem
3a 15 (NaTHaguaTh) KaneHgapHbIX AHEN OO0
Takoro mameHenus. B crnyyae Hecornacus
3akasuuk 0bs3yeTcs npekpaTnTb
ucnonb3oBaHMe Ycnyr co OHSA WU3MEHEHMS
cToumocTu Ycnyr v / unun ycnoBumn okasaHus
Yenyr.

3auncneHne cpeactB Ha JluueBon cueT
3akasumka npousBoguTca B pybnsx PP
nyTem nepeBoga [OEHEXHOW CyMMbl Ha
pacyeTHbI cHeT icnonHuTens, B TOM Y1cne
C ncnonb3oBaHUeEM NnaTeXHbIX CUCTEM.
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electronic document management from the
Customer within 10 (ten) calendar days
from the date of the first transfer of the
document by the Contractor through the
electronic document management system,
this document exchange procedure shall be
deemed accepted by the Customer.

A service delivery report or an integrated
delivery note shall be considered signed by
the Customer, and the Services shall be
deemed provided by the Contractor and
accepted by the Customer in full if there are
no objections to quality and amount of
provided Services within 5 (five) business
days from the date of the end of the
reporting period; in the event of transfer to
the electronic document flow, the
documents shall be sent before the 10th
day of the month following the reporting one
and are considered signed if they have not
received a reasoned refusal within 10 days
of the month.

If the Customer is not a resident of the
Russian Federation, the total amount of the
Agreement may not exceed 6,000,000 (six
million) rubles 00 kopecks within the entire
period of the Agreement.

The amount of the used Services shall be
specified only by accounts of the Contractor.
Data obtained with the help of equipment
used by the Contractor to account for the
amount of provided Services and the fact of
ordering the Services by the Customer shall
be deemed the basis for debiting funds for
the Services from the Balance.

The Contractor shall have the right to
unilaterally change service plans and terms
for the provision of Services subject to
notification to the Customer at least 15
(fifteen) calendar days before such
changes. If the Customer disagrees, it shall
stop using the Services from the day of
changes in the cost of the Services and/or
terms for the provision of the Services.

The funds shall be accrued to the
Customer's Balance in Russian rubles by
transferring the funds to the Contractor's
current account, including using payment
systems.


https://vds.selectel.ru/

\!d S by selectel

3.12.
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3.14.

3.15.

41.

3akasuuk CaMOCTOATENBHO HeceT
OTBETCTBEHHOCTb 3a npaBUNbHOCTb
nponsBoanmbix UM nnatexen.  lpu
N3MeHeHnn DaHKOBCKMX PEKBU3NTOB
WcnonHuntensi, ¢ MomeHTa onybnukoBaHus
HOBbIX PEKBU3NTOB Ha canTe McnonHutens,
3akaszuuk CaMOCTOATENBHO HeceT
OTBETCTBEHHOCTb 3a nnaTex,
npon3BedeHHbIe no yCTapeBLINM
peKBU3NTaM, OTMMYHBIM OT PEKBU3UTOB,
YyKa3aHHbIX BO BHOBb BbICTABIEHHOM CYETE.

dakt onnatel 4epe3 OaHk (nepeBog
OEHEXHbIX cpeactB Mo  6esHanMyHoMy
pacyeTy) cyMTaeTcsl  NOATBEPXKAEHHbLIM
rnocrie  MOCTYNMEHUs  COOTBETCTBYHOLLNX
cBegeHun un3  OadHka McnonuuTtens um
ABNSIETCA OCHOBaHMEM [Ns  3a4ucrneHus
cpencTB Ha JlueBon cyeT 3akasynka.

YyeT notpebrneHHbIx 3akasumkom Ycnyr
BeOeTca B COOTBETCTBMM C  MPUHATOMN
Vcnonuutenem eguHuuen Tapudukauumu.
Boibop un 3aka3 Ycnyr ocyllecTBrnsieTcsi
3akasdumkom camocTosiTenbHo B [MaHenu
ynpasneHus. OkasaHue Ycnyrm HaumHaeTcs
c MOMEHTa ee NOAKIHYEHNS
VcnonHutenem npu HanuumMm AOCTATOYHbIX
cpencTs Ha JlnueBom cyeTe 3akasduka.

B cnyuasx, korga onnata 3a 3akasyuka
npoun3ssoanTca TPETbUM JINLOM
(nnaTenbLyukom), Heobxoammo cobniogeHune
cnegylowmnx ycroBum:

ANs  nnatenblimka-usnuyeckoro nuiua -
npegocTaBreHne [OBEPEHHOCTU Ha
npeacTaBrneHne UHTepecoB 3akasynka;

Ans  nnaTtenbLiMKa-lopuandeckoro nuua -
yKasaHue B MNorfe «HasHayYeHue nnaTtexa»
nnaTtexHoro nopyyeHusa «OnnaTta 3a
(HaumeHoBaHve 3akasz4yvka), Mo nMUEBOMY
cuety Ne (Homep cuera)» il
npepocTaBneHne NMUCbMEHHOTO
yBegomneHus [natenswukom o 3adveTe
nnatexa B CYET onnaTbl MO HaCTOsILLEMY
CornalueHunio 3a 3akasuuka.

3auncnenne cpeactB Ha Jlvuesow cuyet
3akazdnka He MPOU3BOAMTCH OO MOMEHTa
BbINOJTHEHUA BblLUEYKa3aHHbIX yCJ'IOBI/IIZ.

KOH®UAEHLIUATIBHOCTb

CTOpOHbI HacToSILLMM MOATBEPXKOAKT, YTO
MHpopMaLMsl, KOTOPOW OHM OOMEeHMBatoTCS
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The Customer shall be solely responsible
for the correctness of the payments made
by it. When the Contractor changes its
banking details and posts them on its
website, the Customer shall be solely
responsible for the payments made to the
old banking details which differ from the
ones specified in the new invoice.

The fact of payment made through the bank
(money transfer on account) shall be
considered confirmed after receipt of
information from the Contractor’s bank and
is the basis for crediting funds to the
Customer’s Balance.

The Services used by the Customer shall be
accounted pursuant to a biling unit
approved by the Contractor. The Customer
shall independently choose and order the
Services in the Control Panel. The provision
of the Service shall start from the moment of
its connection by the Contractor if there are
sufficient funds on the Customer's Balance.

When a third party makes payment on
behalf of the Customer, it is necessary to
meet the following requirements:

for the payer which is a natural person —
submission of a power of attorney which
authorizes to represent the Customer;

for payer which is a legal entity — fill in
"Payment for ... (name of the Customer) on
the Balance No. (balance number)" in the
field "reference" of a payment order or
submission of a written notice by the Payer
about the offset of the payment against
payment under this Agreement for the
Customer.

the
the

The funds shall not be accrued to
Customer's Balance unless
above-mentioned conditions are met.

CONFIDENTIALITY

The Parties
information

the
the

hereby confirm that
they exchange during
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4.3.

4.4.

B paMKax noarotoBkku, a TakKkKe nocne

3akntodeHns  Hactoswero  CornaileHus,
HOCUT  KOHdMAeHUManbHbIA  XapakTtep,
ABnAsicb uUeHHoW ang CTopoH UM He
nognexailen pasrnaweHuto, MOCKOMbKY
cocTaBnsier cnyxebHyto n/nnu
KOMMepPYECKYH TarHy, nmeet
OENCTBUTENbHYIO n noTeHuManbHyo

KOMMEPYECKYID LEHHOCTb B cuny ee
HEN3BECTHOCTU TPETbMM NuuaM, K HEN HET
cBobogHOroO  goctyna  Ha  3aKOHHOM
OCHOBaHUW. JTiobas NHpopmauus,
nepenasaemas nocpeacTsom
TWKET-CUCTEMbI UITN ANEKTPOHHOW NOYTHI, a
Takke MOMy4YeHHass npu  MOCEeLLeHUn
npegcrtaBuTenammu 3akas3yuka Jata-ueHTpa,
HOCUT KOHMAeHUManbHbl xapaktep. B
[aTa-ueHTpe MWcnonHutens 3anpeliaeTtcd
doTo-BugeocHLEMKA bes nonyyeHns
nMcbMeEHHOro cornacusa VicnonHurens.

3akasuMKk [OaeT CcBOe corfacMe  Ha
packpbiTue dakTa coTpyaHMyecTBa
3akasuuka c Wcnonuutenem,
ncnonb3oBaHue 3akazuymkom
onpeaeneHHbIX Yenyr, a TaKkke
npepocTaensier McnonHutento npaeo

pasmelwiate (UPMEHHOE HaMMEHOBaHWeE,
Kommepyeckoe o603HadYeHne K ToBapHble
3HakM 3akasumka B NyONMYHbIX MCTOYHUKAX
" Ha caunte WcnonHutena. Takoe
ucnonb3oBaHWe He noapasymeBaeT nof

cobol packpblTe UHbIX noApobHocTel
COTpYLAHWNYECTBa. Wcnonnutens
yBegoMIisieT 3akasumka 0 packpbiTumn dakTa
COTpYAHMYeCTBa 7 pa3mMeLleHun
hpMeHHOro HauMeHoBaHus,
KOMMepYeckoro 0bo3Ha4YeHVs 1 TOBapHbIX
3HakoB 3akasumka 3a 30 (Tpmauatb)

KaneHgapHbIX OHEW [0 TaKoro packpbITUs
nvnn pasmelleHnss C UCMNonb30BaHMEM
TUKEeT-CUCTEMbI WU/UNN INEKTPOHHOW MOYThI
n/mnun TenedoHHON CBA3N

Wcnonb3oBaHue MpPMEHHOrO
HauMeHOBaHWS, KOMMepPYECKOro
0603HavYeHns n TOBapHbIX  3HaKOB

3akasyvka no Hactoswemy CornalieHuo
He SBNSETCH WCMNONb30BaHWEM MpaB Ha
OXpaHsieMble OGLEKTbl WUHTENNEKTyanbHo
COBCTBEHHOCTU MO  CMbICIY  MOMOXEHUN
3akoHogaTtenscTBa P® 06 oxpaHe npae Ha

00BbEKTHI WHTEMNMEeKTyanbHou
COOCTBEHHOCTW.
UHudopmaumsa, ykasaHHas B n. 4.1, He

MOXeT ObITb ony6rnvkoBaHa unu nepegaHa
TpeTbUM nuuam 6e3 NMMCbMEHHOro cornacus
Ha 910 Apyroi CTOpPOHbI B TeyeHue cpoka
aencteusa  Hactoswero CornaweHusa, a
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preparation and after the conclusion of this
Agreement shall be confidential, being
valuable to the Parties and not subject to
disclosure, since it constitutes an official
and/or commercial secret, has actual and
potential commercial value by virtue of
non-public nature, and there is no free
access to it on a legal basis. Any
information transmitted through the Ticket
System or e-mail and received when the
Customer's representatives visit the Data
Center shall be confidential. It is prohibited
to take photos or videos in the Contractor's
Data Center without the written consent of
the Contractor.

The Customer shall give their consent to
disclose the fact of cooperation of the
Customer with the Contractor and the fact of
the use of specific Services by the
Customer; it shall also grant the Contractor
the right to place the Customer's brand
name, commercial designation and
trademarks in public sources and on the
Contractor's website. Such use shall not
imply disclosure of other details of
cooperation. The Contractor shall notify the
Customer about the disclosure of the fact of
cooperation and placement of the business
name, commercial designation and
trademarks of the Customer 30 (thirty)
calendar days before such disclosure and/or
placement through the Ticket system and/or
email and/or telephone.

The use of the corporate name, commercial
designation and trademarks of the
Customer under this Agreement shall not
constitute the use of rights to protected
intellectual property objects within the
meaning of the provisions of the legislation
of the Russian Federation on the protection
of intellectual property rights.

The information given in clause 4.1 shall not
be published or transferred to third parties
without the written consent of the other
Party during the term of the Agreement and
within 5 (five) years after its termination for
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4.6.
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5.2.

Takke B TeyeHue 5 (naATu) net nocne ero
npekpaLleHms no nbon NpuyYnHe.

Kaxxgas CTtopoHa obsizaHa npuHumaTtb Bce
pasyMHble Mepbl, Heobxoanmble "
uenecoobpasHble AOns  NpenoTBpalleHus
HEeCaHKLMOHMPOBAHHOTO packpbIT1s
KOHpunaeHumanbHon unHdopmauumm, [lpu
3TOM MpUHUMaeMble Mepbl AOMKHbI OblTb HE
MeHee CyLLIEeCTBEHHbl, 4YeM Te, KOTopble
CTopoHa npuHUMaeT Ansg coxXpaHeHus
CBOEM cobCcTBEHHON MHdopMaLnn
nogo6Horo poga.

McnonHutens MMeeT npaBoO pacKpbiBaTb
cBedeHMs O  3aKkasdMke  TONbKO B
COOTBETCTBUM C 3aKkoHogaTenbcTBoM PO.

B cnyyae HapylweHus npegycMOTPEHHOrO
CornaweHnem pexuma
KOHGMAEeHUManbLHOCTH WcnonHutenb
BrpaBe OTKasaTb 3aka3yuky B JarnbHenLemM
oKasaHun Ycnyr B O4HOCTOPOHHEM NopsaKe,
HaunHas ¢ gaTbl 0GHapyXeHust nogobHOro

HapyLweHua, a Takxe I'IOTpe6OBaTb
KOMneHcauunn y6bITKOB, NOHECEHHbIX
Bcneacteune HapyLwleHunA 3akasumkom

pexuma KoHmaeHumansHon nHopmarmm.
OTBETCTBEHHOCTb CTOPOH

CTOpOHbI  HECYT OTBETCTBEHHOCTb 3a
HeHaanexatlee wucnonHeHne CornaiueHus
B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccunckon ®enepaumm ¢ y4eTOM YCroOBUH,
YCTaHOBIEHHbIX CornawiueHuem.

WcnonHutens obecneynBaet
6ecnepeboriHoe PYHKLNOHNPOBaHNE
cBoero obopyaoBaHNs, 3a4eiCTBOBaHHOMO B
npefocTaBneHnn YCnyr, 3a MCKIlYeHnem
cny4vaes nnaHoBoro TEXHUYECKOro
o6cnyxnBaHus, paboT, Bbi3BaHHbIX COOAMYU
B paboTte obopygoBaHUs UnNn NPorpaMmMHOro

obecnedeHuss, a Tawke B  Cryyasx
HEBO3MOXHOCTU MONHOLEHHOro
Mcnonb3oBaHWsl COBCTBEHHBLIX pPEecypcoB

WcnonHutena Bcnegctsve OEWCTBUMA  UNMU
0e3nencTeus TpeTbux nmy, n/vnm
HepaboTocnocobHOCTH

TPaHCNOPTHO-NH(OPMAaLIMOHHbBIX KaHamnos, a
Takke B Crly4dae aBapui Unmn o0CToATENbCTB

HenpeoaonuMon cunebl. B cny4yae
BHEMNNaHoOBOro OTKIMOYEHNS
anekTpocHabxeHus nnu asapun
WcnonHutenb He3ameanuTensHo

npucrtynaet K yCTtpaHeHU Henonagok u no
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any reason.

Each Party shall take all reasonable
measures which are appropriate to prevent
unauthorized disclosure of confidential
information, and the measures taken shall
be no less significant than those that the
Party takes to preserve its own information
of this kind.

The Contractor shall have the right to
disclose information about the Customer
only pursuant to the legislation of the
Russian Federation.

In the event of an infringement of the
confidentiality stipulated by the Agreement,
the Contractor shall have the right to
unilaterally refuse in the further provision of
the Services to the Customer, beginning
from the date of detection of such an
infringement, and to demand compensation
for losses incurred as a result of the
infringement of the confidentiality by the
Customer.

LIABILITY OF PARTIES

The parties shall be responsible for the
improper execution of the Agreement
pursuant to the legislation of the Russian
Federation, taking into account the
conditions established by the Agreement.

The Contractor shall ensure the
uninterrupted  operation of equipment
involved in the provision of the Services,
except for cases of planned maintenance,
maintenance caused by equipment or
software malfunctions, and in cases of
impossibility of full use of the Contractor's
resources due to actions or omission of third
parties and/or inoperability of transport and
information channels, as well as in the event
of accidents or force majeure
circumstances. In the event of an
unscheduled supply disconnection or
emergency, the Contractor shall
immediately troubleshoot and, if possible,
notify the Customer about the unscheduled
supply disconnection.
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5.3.

5.4.

5.5.

5.6.

6.1.

BO3MOXHOCTM ornoBellaeTr 3akasynka o
BHEMNJ1aHOBOM OTKITHOMEHUN.

3aka3umMk npuHMMaeT Ha cebs  MNOSHy
OTBETCTBEHHOCTb U BCE PUCKU, CBSA3AHHbIE C
ucnonb3oBaHMeM cetn WHTepHeT uyepes
pecypcbl u/unu Yenyrm VicnonHutens.

B cnyyae ecnu 3aka3unk He yBegoMUI
WcnonHutena o cmeHe Homepa TenedoHa,
C KOTOpOroO OCYyLLeCTBAsiNacb perncrpauus,
McnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a
HEBO3MOXHOCTb BOCCTaHOBIMEHWST LOCTyna
B [laHenb  ynpaeneHus, a Takke
HEBO3MOXHOCTb OCYLLECTBUTb
noeHTuukaumio  3akasdmka B Kaxaom
KOHKPETHOM Crny4yae.

B cnyyae npegbsasnenus k WcnonHutenio
NpeTeH3ni u/unu uckosbix TpeboBaHun oT
TPETbMX Nuu, a Takke npaBoobnagatenen
(no genam o 3aluTe UCKNIYUTENBHbIX NpaB
Ha OBbekTbl, HE3aKOHHO pasMeLLeHHble Ha
canTe (cavTtax) 3akasuvka U/Mnn KrIMeHTOoB
3akasuuka), WcnonHutenb BNpase
npveneyb 3akasyvka K y4acTuio B Jene B
KayecTBe COOTBETYUKA, a Takke
notpeboBaTb BO3MeLleHns  cygebHbIx
pacxogoB M yObITkOB B nopsigke
perpeccHbix  TpeboBaHMi B cnyyae
B3bICKAHUA C VcnonHutens [AeHEeXHbIX
CpeacTB 3a HapylleHne [OeNCTBYHLEro
3aKoHofaTenbCTBa, gonyweHHoe
3akasumkom. Kpome Toro, WcnonHutens
BnpaBe notpeboBaTb BO3MELLEHMUS YObITKOB
B Mnopsifke perpecca B crnyvae HapylleHus
3aKkazduMkomM JULEH3NOHHBIX YCMOBUA Npwu
NCMNOMNb30BaHUN apeHa0BaHHOro y
VcnonHuTtenst nporpammHoro obecnevyeHus.

3aKkasuMKk camocToATenbHO OTBeYyaeT 3a
cogepxaHue WHopmauun,
obpabaTbiBaeMO C  MOMOLLLID  YCnyr,
nepenasaemMo MM MMM WHbIM NULIOM NoA
€ro CeTeBblMW PEKBU3UTAMW MO CEeTU
WHTepHeT u©  coBCTBEHHLIM  pecypcam
UcnonHutensi, 3a ee [OOCTOBEPHOCTb,
YACTOTY OT MpPEeTeH3NA TPeTbux nuu,
NMpaBOMEPHOCTb €€ pPacnpoCcTpaHeHus |
Bped, NMPUYMHEHHBIN ero OesHUSMU (FINYHO
ninm MUHbIM JIMLUOM NMOA4 €ero ceTeBbiMU
peKBI/I3I/ITaMI/I) JINHHOCTN UMK UMyLLIECTBY
rpaxgaH, lpuauyeckmx nuud, rocygapcrsa
UM HPaABCTBEHHBIM NMPUHLIMNAM obLlecTBa.

OrPAHUYEHUE OTBETCTBEHHOCTU

McnonHuTtenb He HeceT OTBETCTBEHHOCTL 3a
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The Customer  shall assume  full
responsibility and all risks associated with
the use of the Internet through the
resources and/or services of the Contractor.

If the Customer has not notified the
Contractor about the change of the phone
number used for registration, the Contractor
shall not be responsible for the impossibility
of restoring access to the Control Panel and
the impossibility of identifying the Customer
in each specific case.

In the event of claims against the Contractor
from third parties and copyright holders (in
cases of protection of exclusive rights to
objects illegally posted on the website of the
Customer and/or the Customer's clients),
the Contractor shall have the right to involve
the Customer into the case as a
co-defendant, and to demand
reimbursement of legal costs and losses in
the order of recourse claims in the event of
collection of funds from the Contractor for
infringement of the current legislation
committed by the Customer. Besides, the
Contractor shall have the right to claim
damages by way of recourse in the event of
an infringement of the license conditions by
the Customer when using the software
rented from the Contractor.

The Customer shall be independently
responsible for the content of information
processed with the help of the Services,
transmitted by it or another person under its
network details on the Internet and the
Contractor's resources, for its reliability,
absence of claims of third parties, legality of
its dissemination and harm caused by its
actions (personally or by another person
under its network details) of the person or
property of persons, legal entities, the state
or the ethical principles of society.

LIMITATION OF LIABILITY

The Contractor shall not be responsible for
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6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

npoTnBONpaBHbIE aencTems 3akasduka.

McnonHuTenb He HECET OTBETCTBEHHOCTU 3a
HapylleHue npaB TPEeTbUX NuL, BO3HUKLLUX
B pesynbrate  genctsurd  3akasyuka,
COBEpPLUEHHbLIX C WCMONb30BaHUEM YCyr,
npegocrtaensemblx VicnonHuTtenem.

OTBeTcTBEHHOCTL VicnonHuTtens 3a yobITku,
BO3HUKLLME B CBS3W C  UCMOMHEHUEM
CornatueHus, HU npu KaKux
obcToATeENbCTBAX HE MOXET MpeBblllaTb
CYMMbI MECSYHOW Onnarbl 3a Oka3biBaeMble
no Cornawennto Ycnyru.

McnonHutenb He gaeT rapaHTUl TOro, 4To
nony4yeHHoe nocpeacTBOM OKa3blBaeMbIX
Ycnyr nporpammHoe obecnedeHve  unu
nobble gpyrve martepuanbl He cogepaT
BUPYCbI 7 apyrue BPEAOHOCHbIE
KOMMOHEHTbI, U HEe HeCeT OTBETCTBEHHOCTU
32 MpAMOW  MIM  KOCBEHHbIN  yuiepb,
NPUYMHEHHBbIM  3akasdnky B pesynbraTte
owmnboK, NponycKoB, NEPEepbIBOB, 3agepXKeK
B pabote, ypaneHus annoeB u Jpyrux
AedeKToB Npu nepeaade AaHHbIX.

McnonHutenb He HeceT OTBETCTBEHHOCTMU
nepen 3akasymkom:

3a nobble ybbITKN, NMOHECEHHbIE
3aka3umMkom u3-3a pasrnalleHusi, yTepu unm
HEBO3MOXXHOCTWU  MONyYEHUss  MocregHuM
CBOMX Y4YeTHbIX QfaHHbIX. Jlloboe nuuo,
coobuimBLLEee naponu " apyryto
KOHdMAeHUManbHY0 MHdopMaLuio,
TpebytoLytocs ans noeHTudnkaumm
3akasdmMka, wnM  Ucnonb3ylollee  3TU
AaHHble ans  aeTopu3auun B [laHenu
yrnpaBneHnsi, paccmaTpuBaeTCsl Kak ero
npegctaBuTeNb, KOTOpbIA  OEWUCTBYeT OT
MMeHn 3aKasyuka.

3a HenonyyeHHy nNpubbinb U YMNyLEHHYO
BbIfOQy, a Takke 3a ntobble KOCBEHHblE
ybbITKM, MOHECEHHble 3aka34ynkoM B nepuos
MCMOMNMb30BaHUA UMW HEWUCMONb30BaHUS
Yenyr VicnonHutens.

3a HopmarnbHoe (YHKUMOHMpPOBAHUE CETU
WNHTepHEeT unu ee yacreii, paBHO Kak 1 3a UX
[AOCTYMHOCTb Ans 3akasyuka, ecnvm MHoe
NpsIMO He NpedycMoTpeHo CornalleHnem.

3a nwbyto wuHpopmaumo, TOBap uUnu
Ycnyry, nony4veHHble Yepes cetb VIHTEpHET,
B TOM 4ucCrie, €Crv OHW pasMeLleHbl Ha
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unlawful acts of the Customer.

The Contractor shall not be responsible for
the violation of the rights of third parties
arising from the actions of the Customer
performed using the Services provided by
the Contractor.

The Contractor's liability for losses incurred
in connection with the execution of the
Agreement shall under no circumstances
exceed the amount of the monthly payment
for the Services provided under the
Agreement.

The Contractor shall not guarantee that the
software obtained through the Services
provided or any other materials do not
contain viruses and other harmful
components, and shall not be responsible
for direct or indirect damages caused to the
Customer as a result of errors, omissions,
interruptions, delays in operation, deletion of
files and other defects in data transmission.

The Contractor shall not be responsible to
the Customer:

For any losses incurred by the Customer as
a result of disclosure, loss, or impossibility
to obtain account data by the Customer.
Any person who provides passwords and
other confidential information required to
identify the Customer or uses these data to
log in to the Control Panel shall be deemed
its representative who acts on behalf of the
Customer.

For the loss of profit and other indirect
losses incurred by the Customer during the
use or non-use of the Contractor's Services.

For proper operation of the Interner or its
parts as well as for their availability for the
Customer, unless otherwise expressly
provided by the Agreement.

For any information, product or Service
received via the Internet, including those
posted on the Contractor's own resources.
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6.5.6.

6.5.7.

6.5.8.

6.5.9.

6.5.10.

6.5.11.

cobCTBEHHbIX pecypcax McnonHutens.

3a wun3MeHeHne CBOWCTB, QYHKUUA U
KayecTBa Yenyr, npegocTaBrsiemMbix
3akasuuky, ecrniv TakoBble€ SIBHO HE OMUCaHbI
B CornawieHum.

3a KayecTBo, 6e30LINBOYHOCTb 7]
OTCYTCTBME BPELOHOCHbLIX KOMMOHEHTOB B
ncnonb3yeMom Ha cepepax VcrnonHutens
n apyrmx pecypcax cetn WHTepHeT wnu
npegnaraeMom 3akasyuky nporpaMMHOM
obecneyeHun, ecnm TakoBoe He
paspabotaHo camum WcnonHutenem wnm
ecnu 3akasuuk ucnonb3yetr obopynoBaHue,
He uMelollee 00s3aTenbHbIX NULEH3UN 1
cepTMduKaToB.

3a 3agepxku,
HEeBO3MOXHOCTb NOSTHOLIEHHOIO
NCnonb3oBaHMs COBCTBEHHbLIX pPECypcoB
WcnonHutensi, npoucxogsiine npsmo Wnu
KOCBEHHO MO nNpUYMHE [OencTBus Unu
Oe3pnelicTBUSA TpeTbnx nmy, n/vnn
HepaboToCNnoCOBHOCTLIO

TpaHCNOPTHO-UH(OPMALIMOHHbIX

nepebon B pabore u

KaHalioB

3a npegenamuM COOCTBEHHbIX pecypcoB
WcnonHutens.
3a nwbble HenpaBoMepHble OEeNCTBUA

TPETbUX NNL.

3a copepxaHne WHMPOPMALMOHHLIX Y3NOB,
co3gaBaeMblx " noaaepXXnBaeMbix
3akasdynkoMm wnuM nonb3oBaTensaMn, U He
ocyLlecTBrnseT Kakon-nnoo
npegBapuTensHon  LeHsypbl. [lpu  3atom
WcnonHutenb nveet npaeo npu
HeobX0AMMOCTH, BbLI3BBAHHOW HapyLleHueM
3akasunkom CornatueHus n/nnn
3aKoHoaaTenbCTBa, GnoknpoBarth,
N3MEHSATD, yoansatb coaepXxnmoe
MHGOPMALIMOHHBIX  pecypcoB  3akasduvka
VN €ro nonb3oBaTernen.

3a COXPaHHOCTb NHcpopmaumn,
pasmeLLaemon 3akasumnkom, c
ncnonb3oBaHWeM Ycnyr VicnonHutens, ecnu
obpaTHoe He oroBopeHo B CornatlueHum.

Mepen 3akasumkom  u/mnn  TpeTbUMU
nvuuamm 3a pasMelleHune n/vinn
ncrnonb3oBaHue 3akasuymkom ntoboro
nporpaMMHoro  obecne4yeHus n ero
KOMMOHEHTOB npu  okasaHuum  Ycnyr
WcnonHutenem.
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For changing the properties, functions and
quality of the Services provided to the
Customer, if these are not explicitly
described in the Agreement.

For the quality, accuracy and absence of
malicious components in the software used
on the Contractor's servers and other
Internet resources or the software offered to
the Customer, if it is not developed by the
Contractor or if the Customer uses
equipment that has no compulsory licenses
and certificates.

For delays, malfunctions and inability to fully
use the Contractor's own resources
occurring directly or indirectly due to the
action or omission of third parties and/or
inoperability of transport and information
channels outside the Contractor's own
resources.

For any misconduct of third parties.

For the content of information resources
created and maintained by the Customer or
users with no prior censorship. At the same
time, the Contractor shall have the right to
block, modify, delete the content of the
information resources of the Customer or its
users if it is required due to infringement of
the Agreement and/or legislation by the
Customer.

For the safety of information posted by the
Customer using the Contractor's Services,
unless otherwise specified in the
Agreement.

To the Customer and/or third parties — for
posting and/or use of any software and its
components by the Customer in the
provision of Services by the Contractor.
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6.5.12. 3a

HapylweHne nbbIX  NMUEH3MOHHBLIX
TpeboBaHMIN 1 cornalleHnin 3akasqnkom.

6.5.13. VicnonHutenb He oTBeYaeT 3a cogepaHue

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

nHdopmaumm, nepegasaemMon 3akaszyvMKkom
no cetm WHTepHeT ©  COBCTBEHHbLIM
pecypcam Wcnonuutens. UcnonHutenb He
KOHTPOMUPYET codepxaHne WHdopmaunu,
XpaHUMOWN, nyonvkyemom unu
pacnpocTpaHaemow 3akasunkom c
1crnonb3oBaHNeM NpegoCTaBneHHbIX YCMyr,
W He HeceT HMKAaKoW OTBETCTBEHHOCTW 3a
TOYHOCTb, KayeCTBO M coAepXaHue Takow
MHdopMaLmn.

3ABEPEHUA U TAPAHTUU

3akasunk noaoTBepxaaeT, yTo  Mpwu
peructpaumm B [aHenn ynpasneHus
nepegan  McnonHutenio  OOCTOBEpHbIe
NaHHble O cebe M TroTOB NpenocTaBUTb
NOATBEPXXOEHUS  TakoBbIX MO  3anpocy
WcnonmHutens, a Takke aKTyalnbHble
GaHKOBCKME PEKBU3UTbI W  KOHTaKTHble
[AaHHbIe.

3akasunk 06Aa3yeTcs obecrneynBaTb
aKTyanbHOCTb MWHdopmauum o cebe B
MaHenu ynpaBneHus, coobLaTtb

WcnonHutento o6 w3MeHeHWM yKa3aHHON
nHpopmaumm B TedeHne 5 (Natu) padoumx
JHEN C MOMEHTA €€ N3MEHEHUS.

3akazuuk noaTBepXxgaet, YTo He HamMepeH
ncnonb3oBaTb yCﬂyI'VI Wcnonuutena B
NpoTUBOMNpPaBHbIX LEeNAx.

Ons 3aKno4yeHns 7] MCMNONHEeHns
CornaweHnnss  3akasuuk nonyynn  Bce
HeobxoguMmble cornacus, ogobpeHuss u
paspeLleHus, nony4yeHve KOTOpPbIX
HeobxoaMMo B COOTBETCTBUU c
OEeNCTBYOLLUM 3aKoHOAaTeNnbLCTBOM
Poccunckon ®depepauuu, yuypeguTenbHbIMU
OOKYMeHTaMm " nokanbHbIMU

HOPMAaTUBHbIMW aKTaMW.

Jlnyo, 3akntovawwee CornawieHne oT
UMEHM N MO nopy4veHunto 3akasdmka Ha OeHb
3aKn4YeHns MMeeT Bce Heobxoaumble AN
3TOro MONMHOMOYUA.

He cyluiecTByet 3aKoHOAaTENbHbIX,
Nnoa3akKoHHbIX HOPMAaTUBHbIX n
NHAMBUOYaNbHbIX aKToB, noKarnbHbIX

OOKYMEHTOB, Cyﬂ,e6HbIX aKTOB, B TOM 4ucne
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For infringement of
requirements
Customer.

any
and agreements by

licensing
the

The Contractor shall not be responsible for
the content of information transmitted by the
Customer via the Internet and the
Contractor's own resources. The Contractor
shall not monitor the information stored,
posted, or distributed by the Customer using
the provided Services and shall not bear
any responsibility for the accuracy, quality
and content of such information.

REPRESENTATIONS AND WARRANTIES

The Customer shall confirm that it has
transferred reliable data about itself to the
Contractor during the registration in the
Control Panel and is ready to provide
confirmation of these data at the
Contractor's request, as well as current
bank details and contact information.

The Customer shall ensure the relevance of
own information in the Control Panel and
shall inform the Contractor about changes in
the specified information within 5 (five)
business days from the date of the change.

The Customer shall confirm that it does not
intend to use the Contractor's Services for
illegal purposes.

To conclude and execute the Agreement,
the Customer has received all the
necessary consents, approvals and permits,
the receipt of which is required pursuant to
the current legislation of the Russian
Federation, constituent documents and local
regulations.

The person who concludes the Agreement
on behalf of the Customer has all the
necessary powers to do this as of the day of
conclusion.

There are no legislative, sublegislative
regulatory and individual decrees, local
documents, court decrees, including

decrees and decisions of foreign courts,
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7.7.

8.1.

8.2.

8.3.

aKTOB W peELUEeHUA WHOCTPaHHbIX CyaoB,
MHOCTPaHHbIX U MeXOyHapOAHbIX OpraHoB,
a TawkKe peLleHU OpraHoB YnpaBreHus,
3anpeLlarLmnx 3akasuunky unm
orpaHMYMBalOLWNX €ro NpaBo 3akmn4aTb M
ncnonHaTb CornalleHuve.

3akasduMk  noaTBepxOaeT, 4YTO  MMeeT
Hagnexawmm obpa3oM  odopMNEeHHble
NUUEH3UMK, cepTudukathbl " WHblE
paspelunTernbHble OOKYMEHTHI,
HeobOXxoauMMble [Ansl  OCYLIECTBIEHUS €ro
OedaTenbHOCTUN Ha Tepputopun PO, ecnin ero
OeATenLHOCTb B COOTBETCTBUN C
3aKoHOAaTenbCTBOM Po® noanexuT
cepTudmkaumm n/mnn nuueHsnposaHuto. B
cny4yae OTCYTCTBUSA Tpebyembix
ceptTudmkaTtoB 1 nuueHsun KcnonHutenb
He HeceT OTBETCTBEHHOCTb 3a
ncrnonb3oBaHne 3akaszdymMkoMm obopyaoBaHus
c HapyLleHnem OelcTByoLLero
3aKkoHoaaTenbCTBa.

OBCTOATENBLCTBA HEMNPEOAOJIMMOW
CUnbl

CTOpOHbI He HecyT OTBETCTBEHHOCTW 3a
3a1ePXKKM B NCMONHEHWM nnm
HeUCrnonHeHne 0b6s13aTensLCTB no
CornaweHnunto,  ecnu  3agepXku  unu
HEWCNONHEHNe MPOWU30LWNM  BCrieacTBue
06CTOATENBLCTB  HEMPEOAONUMMON cunbl. B
4YUCNo Takux OBCTOSTENBLCTB BXOAST B TOM
yucrne (HO He OrpaHUYMBasiCb): BOWHBDI,
BOEHHble [OEWCTBUS, MSATEXM, caboTax,
3abacToBKM, NoXaphbl, B3pbIBbl, HABOAHEHWS
WM UHble CTUXWUIAHbIE GeacTBus, M3gaHue
HOPMaTMBHbIX  aKTOB  3anpeTuUTenbHOro
XapakTepa [rocygapCTBEHHbIMU oOpraHamu
Poccuiickon denepaumu, cybbekToB
Poccunckon ®egepaunn wnnu  opraHamu
MECTHOro CamoynpaBneHusl, akTbl OpraHoB
MNHOCTPaHHbIX rocygapcTs n
MEXAyHapoAHbIX OpraHoB, B TOM 4ucre
PELUEHNs O  BBEAEHWM  CaHKUMA B
oTHoweHun CTopoH CornaweHns, WHble
obcTosATenbCTBA, npeayCMOTPEHHbIe
OENCTBYOLLUM 3aKoHOOATENbLCTBOM
Poccunckon ®egepaumn.

HemenneHnHo
WHdopMaumm o
06CTOATENBLCTB,
NCMOSTHEHWE unm
NPensaTCTBYOLNX WCMNOSTHEHNIO
CornaweHus, CTOpOHbI NMUCbMEHHO
yBegoMnsT 06 aTom Apyr Apyra.

nocne nony4veHus
HacTynneHun  nobbix
3a/lepXK1BatoLLnX

WHBIM obpasom

CTOpOHbI He HEeCyT OTBEeTCTBEHHOCTW 3a
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foreign and international bodies, as well as
decisions of governing bodies that prohibit
the Customer or limit its right to conclude
and execute the Agreement.

The Customer shall confirm that it has
properly issued licenses, certificates and
other permits required to perform its
activities in the Russian Federation, if its
activities are subject to certification and/or
licensing pursuant to the legislation of the
Russian Federation. In the absence of the
required certificates and licenses, the
Contractor shall not be responsible for the
use of the equipment by the Customer in
infringement of the current legislation.

FORCE MAJEURE

The Parties shall not be liable for delays in
performance or non-performance  of
obligations under this Agreement if delays
or non-performance have occurred due to

force majeure  circumstances. Such
circumstances shall include but are not
limited to wars, military actions, riots,

sabotage, strikes, fires, explosions, floods
or other natural disasters, publication of
prohibitive regulations by state bodies of the
Russian Federation, constituent entities of
the Russian  Federation, or local
self-government  bodies, regulations of
bodies of foreign states and international
bodies, including decisions on the
imposition of sanctions to the Parties of this
Agreement, other circumstances provided
for by the current legislation of the Russian
Federation.

The Parties shall notify each other in writing
promptly upon becoming aware of the
occurrence of any circumstances which
delay the execution or otherwise impede the
execution of the Agreement.

The Parties shall not be responsible for any
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9.2.

nobble  ybbITkM, a
CBsi3aHHble c npeTeH3nsMu unm
TpeboBaHMSIMWM  TPETbUX NWL, KOTOpble
moryT BO3HUKHYTb B pesyneraTte
06CTOATENLCTB HENPEOAONMMON CUTbI.

Takke  pacxoabl,

Ecnn obcTosaTensCTBO  HENpeogonMmMmon
cUnebl, BbI3blBaloLLee CyLLecTBEHHOe
HapyLueHune unu HeucnonHeHne

obsazatenbcte no CornaweHuo, AnuTcs
6onee 30 (Tpuauatv) KaneHgapHbIX OHEN,
kaxgas CTopoHa UMEET npaBo MpeKkpaTUTb
genictBue CornaweHus nocne nogayu
apyron CTopoHe npepnBapuTeNnbHOro, 3a 5
(natb)  paboumx  OHEW,  MUCbMEHHOIO
yBEOOMINEHMST O  CBOEM  HaMepeHuM
npekpatntb gencrene CornaweHus.

CPOK DEUCTBUA,
U3MEHEHUA 7]
COMALLEHUA

NoPAQOK
NPEKPALLEEHUSA

Hactosiwee CornatueHue 3aKIoYeHOo
CPOKOM Ha OAMH oA WM BCTYMaeT B cUny C
patbl nononHenust  Jlnuesoro  cyeTa
3akasumka. B cnyyae ecrnim 3a 30
(Tpuauatb) KaneHdapHbIX  OHen ao
OKOHYaHMs1 cpoka AaenctBus CornaiwleHus
H1 ogHa u3 CTOPOH He 3asiBUT MUCbMEHHO O
npekpalleHn ero [Oencteusl, oH Oyget
cUMTaThCs MNPOSIOHIMPOBAHHBLIM CPOKOM Ha
oanH rog. KomnuyecTBo nponoHrauum He
orpaHu4yeHo.

WcnonHuTtens nmeet

OOHOCTOPOHHEM nopsigke
naveHennss B Cornawenne. B cnydae
BHECEHUs1 u3MeHeHun B  Cornawexve
WcnonHutenb yBegomnset 3akasuvka 3a 15
(naTHapguaTh) KaneHgapHblX  OHEW 4o
BCTYMNIEHNUA B  CWMYy  BbllUEyKa3aHHbIX
n3MeHeHWn. MameHeHnss BCTynawT B cuny
yepes 15 kaneHgapHbIX AHEW C fpaTbl
HanpaBneHns yeegomneHus. B cnyvae
Hecornacusi 3akasyvka C BHECEHHbIMU
N3MEHEHUSIMMU, OH Bnpase B
OOHOCTOPOHHEM TMOpsiAKe OTKasaTbCs OT
Yenyr, HanpaBuB NMCbMEHHOEe
yBeaoMIieHne o CBOEM XenaHumm
pacToprHyte CornaweHne B TeveHue 10
(oecatn) kaneHgapHblX OHEM C  Aarhbl
yBeOoOMIeHus1, B 9ToMm criyvyae CornawleHme
npekpawiaeTr CcBOe [eNcTBuMe C MOMEHTa
BCTYNNEHNa B cuny umaMeHeHun. Ecnn B
TeyeHve 10 (gecaTn) kaneHgapHbIX AHEN C
Jatbl yBegomneHus, McnonHuTtenio He
NOCTYMUT MUCbMEHHbIN  (PakCUMUIIBHBIN)
OTka3 3akasymka OT TMPUHSATUS HOBbIX
YCNOBMI  OKa3aHus Ycryr, TO HOBblE

npaBo B
BHOCUTb
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losses and costs associated with claims of
third parties, which may arise as a result of
force majeure circumstances.

Should a force majeure event causing a
significant infringement or non-fulfillment of
obligations under the Agreement last more
than thirty (30) calendar days, each Party
shall have the right to terminate the
Agreement after submitting to the other
Party 5 (five) business days prior written
notice of its intention to terminate the
Agreement.

TERM OF AGREEMENT, PROCEDURE
FOR CHANGE AND TERMINATION

This Agreement is concluded for one year
and shall enter into force from the date of
replenishment of the Customer's Balance. If
none of the Parties notifies in writing of the
termination of the Agreement 30 (thirty)
calendar days prior to the expiry of the term
of the Agreement, it shall be deemed
extended for another period of 2 (two)
years. The number of extensions is not
limited.

The Contractor shall have the right to
unilaterally amend this Agreement. In the
event of amendments to this Agreement,
the Contractor shall notify the Customer 15
(fifteen) calendar days before the above
amendments take effect. The amendments
shall take effect in 15 calendar days from
the moment of sending the natification. If
the Customer does not agree with the
amendments, it shall have the right to
unilaterally refuse the Services by sending a
written notification of its wish to terminate
this Agreement within 10 (ten) calendar
days from the date of notification, in which
case this Agreement shall terminate from
the moment the amendments take effect. If
the Contractor does not receive a written
(facsimile) refusal from the Customer to
accept the new conditions for the provision
of Services within 10 (ten) calendar days
from the date of notification, the new
conditions shall be considered accepted by
the Customer.
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ycnosus
3akas4nkom.

cHnTarTca NPUHATbIMU

Jllobass 3 CTOpoH BnpaBe npekpaTuTb
HacTosilee CornalleHue, HanpaBuB Opyron
NMNCbMEeHHOoe yBeaomMreHune 00 3TOM.
CornaweHne cuyMTaeTcsl npekpaLieHHbIM
yepes 30 (TpmauaTtb) KaneHgapHbIX OHEN C
MOMEHTa nonyyeHus yKa3aHHOro
yBegomneHus. B cnyyae npekpalieHus
CornawleHnss  BCNeACTBME  HapyLUEHUs
Cornawenns  3akasdmkoMm WcnonHuTenb
BnpaBse yCTaHOBUTb NHOM CpOK
npekpalleHms CornalleHus.

Mcnonuutens Takke BnpaBe MnpekpaTtutb
CornawueHue B OAHOCTOPOHHEM
BHecyﬂ,eGHOM nopaagke nocpeancTtesom
HanpaeneHnAa YyBegoMIieHus 3aK83‘-II/IKy B
noboe BpemMA nocjie TOoro KakK cTalno
M3BECTHO, 4YTO

3akasuuk obnapaer, no MHEHUIO0
McnonHutensl, npusHakamun, $SIBHO UMK
KOCBEHHO CBUAETENbCTBYIOWUMUI o)
BO3MOXHOCTM HeucnonHeHus n/vinn
HeHagneXallero WCMoriHeHus 3akas4vyukoMm
oba3aTensCTB no HacTosiLLemy
CornatlieHuto;

B OTHOLWIEHUM 3akas4yuka
BO3MOXHO npoBeaeHne Kakon-nnobo
npouedypbl  NUKBMAAUUW, NpeKpalleHus
JeaTenbHoCTH, OaHKpoTCcTBa nmbo
Kakon-nmbo wuHon nogobHoM npouenypbl
unn Mepbl (B TOM 4KUCre, HO He
OrpaHu4MBasiChb, Ha3HayeHune
[0BEPUTENBHOIO ynpaBnsitoLLero,
KOHKYPCHOro yrnpaBnsoLLero,
apbuTpaxkHoro ynpaensoLLero,
nvKkBMgaTopa, WM MHOTO aHanorMyHoro
nuua), Kotopas BreyeT ocBoboxaeHue unm
WHOE YMEHbLUEHNE OTBETCTBEHHOCTU WIN
0bs13aTenbCTB 3akasynka;

CTaHOBUTCA

3akasusk nognagaetr nog  OewncTeBue
Kakon-nnbo BBEOEHHOWM unm
OCYLLIECTBNSAEMOM npoueaypbl UM Mepbl,
HanpaBneHHon Ha npegynpexgeHue
HEeCoCToATENbHOCTU UNKU BAHKPOTCTBA;

3aka3umMK npuMsHaeT CBOK HEeCrnocoOHOCTb
onnatuTb CBOK  3aJ0MKEHHOCTb, CPOK
onnartbl KOTOPOW UCTEKAET.

3aKkasuuk He noaTresepannnt AOCTOBEPHOCTb
CBELEHUN, YKa3aHHblIX B aHKeTe, B TOM
4yncne He oTpearmpoBaséi Ha  3BOHOK

9.3.

9.4.
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Either Party shall have the right to terminate
this Agreement by sending a written notice
to another Party. The Agreement shall be
deemed terminated in 30 (thirty) calendar
days from the date of receipt of the said
notice. In the event of termination of the
Agreement due to infringement by the
Customer, the Contractor shall have the
right to establish another term for
termination of the Agreement.

The Contractor shall also have the right to
unilaterally terminate the Agreement out of
court by sending a notice to the Customer at
any time after it is known that

The Contractor is of the opinion that the

Customer has signs that explicitly or
indirectly indicate the possibility of
non-performance and/or improper

performance of the Customer's obligations
under this Agreement;

it is possible to initiate any liquidation
proceeding, winding-up, bankruptcy, or any
other procedure or measure in relation to
the Customer (including but not limited to
the appointment of a trustee, a bankruptcy
receiver, an insolvency officer, or any other
person) which shall entail the release or
other reduction of the Customer's liability or
obligations;

The Customer is binded by any initiated or
ongoing procedure or measure aimed at
preventing insolvency or bankruptcy;

The Customer confirms its inability to pay
any debt, which is due to expire.

The Customer has not confirmed the
accuracy of the information specified in the
questionnaire and has not responded to the
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Wcnonuutena no HoMepy TernedoHa, Ha
KOTOpbIA ~ 3aperncTpuMpoBaHa  y4yeTHast
3anunck

CornawweHune npekpaliaer cBoe AeNCTBME B
narty npekpaLleHna CornatlueHus,
yKa3aHHYyo B yBEAOMIEHUN.

MpekpalueHne HacToswero CornalueHus no
nobbiM  ocHOBaHMAM He ocBoboxaaeT
3akasdmka oT 00683aHHOCTU UCMOMHUTL BCe
[EeHEXHble obsa3aTenbCTBa,
npenycMOTPEHHbIe HacToALUM
Cornawennem u/mnn CornaweHnsamm K
HeMmy.

Mo wHMumatuBe 3akaszumka wunuM npu
npekpaiieHmm CornaleHnsi no nHMumMaTmnee
3akasumka  VcnonHutenb  BO3BpaLlaeT
OCTaTOK CpPEeACTB MMM  MHYKD CymMMy C
Jlnuesoro cuyetra 3akasuuka. CpepgcTsa
BO3BpaLLalOTCA MO OpuUrMHany 3asiBneHus o
BO3BpaTe, B COOTBETCTBMM C HACTOSLLMM
Cornawenunem. [pu Bo3BpaTe OEHEXHbIX
cpeactB, WcnonHutenbs BnpaBe TpeboBaTb
nogTBepXaeHns  3aka3dnMkoM  yKasaHHbIX
npu peructpaummM  OaHHbIX  (3anpoc
MacnopTHbIX AaHHbIx/konuu nacnopta) n /
UNn  noaTBEPXAEHMs, 4TO  3akasuyumk
saBnaetca  Brnagenbuem  SIM-kapThl, €
HOMepa KOTOpOM 3akas34yuk OCYLLECTBAN
NOATBEPXOEHNE perncTpaumm Ha cante
WcnonHutens, unm [JokasaTenbcTBa
cormacua  Bragenbua  SIM-kapTbl  Ha
ocyllecTBrieHne  3akasynMkoM  MOAOOHbIX
DENCTBUN, B cnyyae OTCYTCTBUSA
noateepxaeHus, McnonHutenb BnpaBe He
OCYLLECTBMATL BO3BpaT OCTABLUMXCHA Ha
JInueBom cyeTe OeHEXHbIX CpeacTB.

B cnyyae npekpaweHna CornaweHus no
nHMumatmee WcnonHutenss 3a HapylleHue
3akasdnkom ycnosum HaCcToALEro
CornalleHunsi, Heucnorib3oBaHHbIA OCTaTOK
€ro [OeHEeXHbIX CPeACTB He BO3BpalllaeTcs,
a 3a00MmKeHHOCTb B oOmnfiate oOKasaHHbIX
Yenyr 3akasumkom KOMMNeHCUpyeTCs.

Mpy NOBTOPHOM BLISIBIIEHUM HapPYLLEHWIA,
ykasaHHblXx B [lpaBunax nonb3oBaHWs
cepBucamy U1 ycriyramu, McnonHuTenb
BnpaBe npekpatute CornaweHve 6es
npeaBapuTeNibHOrO YBeOOMITEHUS.

NOPAOOK PA3PELUEHUA CINTOPOB

B Clny4ae BO3HUKHOBEHUA mMexay
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Contractor's call by the phone number on
which the Account is registered

The Agreement shall terminate on the date
of termination of the Agreement specified in
the notification.

The termination of this Agreement for any
reason shall not release the Customer from
the obligation to fulfill all monetary
obligations provided by this Agreement
and/or Addenda hereto.

At the initiative of the Customer or upon the
termination of the Agreement at the initiative
of the Customer, the Contractor shall refund
the balance of funds or another amount
from the Customer's Balance. The refund
shall be made by the original of an
application for refund pursuant to this
Agreement. In the event of a refund, the
Contractor shall have the right to demand
confirmation of the data specified during
registration (request for passport
data/passport copy) by the Customer and/or
confirmation of the fact that the Customer is
the owner of the SIM card with which the
Customer has confirmed registration on the
Contractor's website, or proof of the SIM
card owner's consent for the Customer to
carry out such actions. In the absence of
confirmation, the Contractor shall have the
right not to refund the funds remaining on
the Balance.

If the Agreement is terminated at the
initiative of the Contractor due to the
infringement of terms and conditions of this
Agreement by the Customer, the unused
balance shall not be subject to refund, and
the debt in payment for the Services
provided by the Customer shall be
compensated.

In the event of repeated infringements
specified in the Terms of use of services,

the Contractor shall have the right to
terminate the Agreement without prior
notice.

DISPUTE RESOLUTION PROCEDURE

If any dispute or disagreement arises
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3akasumkom u KcnonHuTtenem  noObIX
CMOPOB MMM pasHOrnacuin, CBA3aHHbIX C
CornalieHneMm WunuM BbIMOMHEHWEM NGO
HEBLINOSIHEHNEM nobon CTtopoHon
obsizatenbctB no CornaweHnto, CTOPOHbI
MpunoXaTt BCe YCUNUs Ons UX paspeLueHnst
nytem neperoBopoB mexay nx
YMNONHOMOYEHHbIMW NPEACTaBUTENSIMMU.

[MpeTeH3noHHbIN  AocydebHbI  NOpSAoK
paspeLleHnst CrnopoB obsizaTeneH.
MpeTeH3nn npuHMMaoTCs B MUCbMEHHOM
BMAE NpWU YCnoBum mx oBOCHOBAHHOCTU, TO
ecTb B NnpeTeHs3nn, HanpaBnsieMon
3akasumkom B agpec VicnonHurtens, gormkHa
cogepxarbcs CChbiNika Ha MYHKT
CornaweHusi, cTaTtbld 3akoHa WM WHOWN
HOPMaTMBHO-NPaBOBOW aKT, KOTOPbIA, MO
MHEHUIO 3akasuuka, HapyLun
McnonHutens. CTopoHa, nony4mnsLlas
npeTeHsno, obsizdaHa HanpaBuUTb OTBET B
TeyeHve 10 (aecstn) pabounx gHen ¢ gatbl
ee norny4yeHus.

B cnyyae HEBO3MOXHOCTW paspeLleHust
CNOpOB  MNyTEM  MNEpPeEroBopoB U1 B
NPETEH3MOHHOM MopsiaKke, OHW noanexar
paspeLleHnto B COOTBETCTBUMN c
OEeNCTBYOLLUM 3aKoHOoAaTenbLCTBOM
Poccunckon ®epepaumn. Ecnu 3akasumk
SABNSAETCA  OPUAMYECKMM  JNIMUOM  UNK
MHONBMAYaNbHbLIM npeanpuHUMaTenem,
cnop nepedaeTcss  Ha  pacCMOTpeHue
ApbuTtpaxHoro cyga ropoga
CaHkT-lNeTepbypra " JleHunHrpagckom
obnactu. Ecnu 3akasunk  aBnsieTcs
dur3n4ecKMM NUUOM, Crop nepefaeTcs Ha
paccMoTpeHne B cyd No MEeCTY HaxoxaeHust
WcnonHutens.

OBMEH COOBLUEHNAMU

O6meH coobueHnamu Mexay CTopoHamu,
B TOM u4MCNe HPUANYECKM 3HAYUMbIMU
COOOLUEHMSAMM,  OCYLLECTBRSIETCH  Yepes
TukeT-cuctemy.

WcnonHutens Takke BnpaBe yBeAOMNATb
3akas4yuka nytem ny6nukauum
WHpopMmaumm Ha oduumanbHOM cante
WcnonHutena w/unu B MNaHenn ynpaeneHus,
HanpaenATb  WHQopmaumo no  e-mail,
ykasaHHoMy  3akaszumkom B [laHenu
yrpaBreHusl.

Puck HenonyyeHus coobLueHnii 3akaszvymkom
npu HanpaeneHun COOTBETCTBYHOLLMX
coobuweHnn WcnonHutenem nwobbiM 13
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between the Customer and the Contractor
related to this Agreement or the fulfillment
or non-fulfillment of the obligations under
the Agreement by any Party, the Parties
shall exercise best efforts to resolve them
through negotiations  between  their
authorized representatives.

Pre-action dispute settlement procedure
shall be obligatory. The claims shall be
accepted in writing if they are justified. That
means that the claim sent by the Customer
to the Contractor shall contain a link to the
clause of the Agreement, an article of a law,
or other regulatory legal act that, in the
opinion of the Customer, has been violated
by the Contractor. The Party that has
received the claim shall send a response
within 10 (ten) business days from the date
of the receipt.

If amicable or extrajudicial dispute
resolution is not possible, the dispute shall
be settled pursuant to the current legislation
of the Russian Federation. If the Customer
is a legal entity or a private entrepreneur,
the dispute shall be referred to and finally
resolved by the court of the city of St.
Petersburg and Leningrad region. If the
Customer is a private person, the dispute
shall be referred to and finally resolved by
the court for the seat of the Contractor.

MESSAGE COMMUNICATION

The Parties shall perform communication
including legal one through the Ticket
System.

The Contractor shall also have the right to
inform the Customer by posting the
information on the Contractor's official
website and/or on the Control Panel, to
send information via e-mail specified in the
Control Panel of the Customer.

The Customer shall bear the risk of
non-receipt of messages by the Customer
when sending the relevant messages by the
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NMepeYncrieHHbIX  CrocoboB  NEXUT  Ha
3akasuuke, B TOM 4ucCne B Cnyyae ykaszaHus
HeBepHoro e-mail B [NaHenu ynpaeneHus,
OTKa3a OT 4YTeHUs MUCEM U COOOLLEHWI, B
TOM yncne nony4yaemsbix yepes
TukeT-cuctemy u 1.4.

B cnyyae nameHeHus peksusntoB CTOPOHbI
06513aHbl B 10-4HEBHbIV CPOK yBEAOMUTL 06
atom apyr gpyra. [Npu atom 3akasuduk
006s3aH yBEOAOMUTb WcnonHutens
nocpeacTBOM HanpaefeHus yBeOOMIIEHMS
yepe3 TUKeT-cMCTEMY, MyTeM HanpasBrneHus
opurvHana yBeAOMIEHUA MO Mo4YTe unu
KYpbepPOM. Wcnonuutenb — nytem
pasmeLleHus COOTBETCTBYOLLEN
nHdopmaumm Ha cante VicnonHutens n/mnu
B [MaHenu ynpasneHus, n/vnu HanpaeneHus
yBEOOMMEHUS MO 3NEKTPOHHOW  MouTe,
n/vnun vyepes TUKeT-cUCTEMY.

B cnyyae ykasaHusi HeBepHOro agpeca
3MNIEKTPOHHOW MOYTbI, yTpaTbl AOCTyna K
3MNEKTPOHHOW MoyTe U/MNM CMEeHbl agpeca
3MNEKTPOHHOW  MOYTbl  MNpU  OTCYTCTBUU
yBegomneHms o6 atom WcnonmHutens, B
cny4yae He NPOYTEHMS, nobble
yBeOOMMEeHUS WcnonHutens,
HanpaBneHHble Ha yKa3aHHbIN
3NEKTPOHHbIV agpec 3akas4ymka, cuMTaroTcs
NONyYEHHbIMU.

CTOpOHbI MPU3HAKT  HOPUOMYECKYIO Ccuny
TEKCTOB  COOOLWEHUA U OOKYMEHTOB,
HanpaBngemblx  4epe3  TUKEeT-cUcTemy,
HapaBHe C JOKYMEHTaMW, UCMOMHEHHbIMU B
NpocTon NUcbMeHHoOW cdopme. VcknoueHune
M3 3TOro MpaBura COCTaBMSET HacTosLlee
CornawieHne v OOKYMEHTbl, Heobxoanmble
Ans OyxranTepckoro 1 HaroroBoro yyeta.

B cnyyae BO3HUKHOBEHMst y CTOpOH
COMHEHMA B nonydeHun un (4nu)
HanpaBneHnM COOOLLEHMI MO 3MEKTPOHHOM
noyTe u Opyrum OenNCTBUAM, CBA3AHHbLIM C
ncnonb3oBaHNemM UHTepdencon
WcnonHutens, AOCTOBEPHBIM
A0Ka3aTenbCTBOM MEPEYMCMEHHbIX BbIle
cobbiTuin  BymeTr aBnATbcA  MHdOpMauus,
cogepxawasica y UcnonHutens.

SAKINMIOYUTENbHBIE MONOXEHUA

Hu ogHa n3 CTopoH He BrpaBe nepenasaTb
cBoun npasa " 06sa3aHHOCTM no
CornawueHuto bes npeaBapuTernbHOro
nMMCbMeHHOro cornacus apyron CTOPOHSI,
32 MCKIIOYEHWEM  CryyaeB  OKasaHus

11.4.

11.5.

11.6.

12.

12.1.
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Contractor in any of the above ways,
including if the e-mail specified in the
Control Panel is incorrect, there is a refusal
to read letters and messages, including
those received through the Ticket system,
etc.

If the Parties make changes to details, they
shall notify each other within 10 (ten) days.
The Customer shall notify the Contractor by
sending a notification through the Ticket
System, by sending the original notification
by mail or courier. The Contractor shall
notify the Customer by posting the relevant
information on the Contractor's website
and/or Control Panel and/or by sending a
notification through e-mail and/or the Ticket
System.

If the e-mail is incorrect, the access to email
is lost and/or e-mail is changed, and the
Contractor has no information about these
facts, any notifications from the Contractor
sent to the Customer's e-mail shall be
deemed received in the event of a non-read
notification.

The Parties shall accept messages and
documents sent through the Ticket System
as binding together with documents in
simple written form. This Agreement and the
documents required for accounting and tax
accounting shall be excepted.

If the Parties are doubtful about the receipt
and/or sending messages through e-mail
and other actions connected with the use of
the Contractor's interfaces, the information
contained at the Contractor shall be the
reliable evidence of the events listed above.

FINAL PROVISIONS

Neither of the Parties shall transfer its rights
and obligations under the Agreement
without the prior written consent of the other
Party, except for the cases of providing the
Services to the Customer by third-party


https://vds.selectel.ru/

\.’d S by selectel

12.2.

13.

3akasuumky Yenyr CTOPOHHMMU
noctaBlUMKamMn YCnyr, C KOTOpbIMK Y
WcnonHutens 3aKMoYeHbI

COOTBETCTBYHOLME OOroBOPbI.

B cnyyae ecnu o0gHO WM HECKOMbLKO
nonoxenumn CornaweHns daBnsOTCA MO
Kakon-nnbo npuynHe HeoencTBUTENbHbLIMU,
HE MMEWLWUMN PUANYECKON CUMbl, Takas
HeaencTBUTENbHOCTb He oKasbliBaeT
BITUSAHMA Ha JEeNCTBUTENbHOCTb
CornatueHus B Lienom nnu
JENCTBUTENBHOCTb ntoboro Aapyroro
NONoXeHns CornatueHus, KoTopble
OCTalTCHA B cUNE.

PEKBU3UTbI NCMTONHUTENA

service providers with which the Contractor
has entered into relevant agreements.

HanmeHoBaHue

AO «Cenekten»

WMHH/KIMN

7810962785 / 781001001

12.2. If one or more provisions of the Agreement
are invalid or unenforceable for any reason,
such invalidity shall not affect the validity of
the Agreement as a whole or the validity of
any other provision in force.

13. DETAILS OF THE CONTRACTOR

Name JSC “Selectel”
TIN/RRC 7810962785 / 781001001

Apgpec mecTta

196006, r. CaHkT-lNeTepbypr,

yn. LiBeTo4Hasqa, gom 21

Business address

196006, St. Petersburg, ul.
Tsvetochnaya 21, letter A

Courier delivery
address

St. Petersburg, ul.
Tsvetochnaya 21, letter A

Postal address

196006, St. Petersburg,
P.O. Box 56

Settlement
account

40702810603000014048

Name of the bank

Raiffeisenbank AO, Branch
“Northern Capital”, St.

HaxoXaeHus nuTepa A

Agpec ons r. CaHkT-leTepbypr, yn.

[0CTaBKK LiBeTtouHas, .21 nutep A

KypbepOM

MouToBbLIN 196006, CaHkT-lleTepOypr,

agpec a/a 56

PacueTtHbili cyeT | 40702810603000014048

HaumeHnoBaHne | ®-J1 "CEBEPHAA

OaHka CTOJIMUA" AO
"PANODPANIEHBAHK"

Kic 30101810100000000723

BUK 044030723

TenedoH (812) 677-80-36

Apnpec

oduymnanbHoro https://vds.selectel.ru

canta

Petersburg
Correspondent 30101810100000000723
account
BIC 044030723
Phone (812) 677-80-36

Official website

https://vds.selectel.ru

Apnpec naHenu
yrnpaBneHus

https://vds.selectel.ru/panel

Control Panel

https://vds.selectel.ru/panel

https://vds.selectel.ru/
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